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Citi Handlowy Foundation achievemts



Entrepreneurship Financial and digital
education

Conscious
leadership

Volunteering
Heritage

and donations

Global

projects

• Citi Global 

Community Day 

• Volunteering activities 

supporting the 

Paralympic Movement 

• Your Community, 

Your Idea –

competition for 

volunteers to activate

employyes

• A Christmas donation 

from the Bank to the

Empowering Children 

Foundation

• Poles’ Attitudes 

Towards Finance–

consumption changes

• Employee volunteering 

Guide to legal and tax 

aspects. Employer’s 

perspective (publication)

• Europena Forum for 

New Ideas

• Champion of Change

• CyberMocn@Szkoła

(CyberStrong School) 

– a support program 

for teachers

• CyberStrong School 

– for employees with 

kids

• CitiVolunteers 

workshops

for schools

Main 

priorities

• #CitiVolunteers for 

progress – mentoring 

program for young 

entrepreneurs

• A series of events

dedicated to career 

advancement opportunities 

of the young generation 

and leadership in the future

• #Professor A.

Gieysztor Award 

• President’s medals

for the Bank’s employees

• Cooperation with the 

Responsible Business 

Forum in the scope of the 

10th anniversary of the 

Diversity

• Donations for NGOs and 

interesting public 

initaitivies

• Support for migrants and 

refugges willing to start own

business -Ashoka Poland

• Support for young STEM

women – Perspektywy 

Foundation

• Business in Women's Hands

• Business Accelerator program 

for young People - THINK! 

Foundation 

• Paraolimpic

volunteering

• Partner od the 4th 

Paraolimpic Contest

• Management

of personal finances

for young people

THINK! Foundation 

• Young values

– what world do young 

entrepreneurs and 

leaders want?

• Youth Enterpreneurship

in Poland survey

UKRAINE RELIEF EFFORTS



#UKRAINE RELIEF EFFORTS 2022



#Ukraine Relief Efforts

FIRST AID / EARLY 
STAGE

FUNDRISING VOLUNTEERING KNOWLEDGE SHARING SOLIDARITY AND 
INTEGRATION

Support for Citi Ukraine
Team and Citi Team 
from the world (UKR 
roots)

Coordination of 
CitiVolunteers’ actions 
in the first days after 
the conflict broke out 

Collection of staff, 
goods and delivery to 
the recptions points and 
humanitarian ngos

Grants for 62 
volunteering projects 
organized by 300 
employees

Employees’ matching
giving program (PLN 
200 M) for:
• evacuation of 

children suffering 
from cancer from 
Ukraine to Poland 
(Rakiety 
Foundation)

• finding a safe 
shelter for children 
evacuated from 
orphanages (SOS 
Wioski Dziecięce)

Global Community Day 
activities to support
refugees

Skill based volunteering 
– using employees 
experience to help
humanitarian ngos e.g. 
Polish Migration Forum

Coordination of 
volunteering for Citi 
Ukraine Team

Webinars for 
employees and their
F&F: 

• How to talk to 
children on the 
current situation

• What is the best
way to support
refugees?

• How to spot fake
news

Support for Citi Ukraine
Team in integration

• Run4Refugees

Launch of new activities
supporting proffesional
ngos: 

• Evaluation of the 
social challenges
related to refugees
which are still not 
covered in long term 
perspective
(e.g. discrimination on 
the labour market; 
fake news)

WELCOME! Witajcie” – project financed from CF to enable female refugees and women, Polish citizens
who want to enter the labour market and find a stable job

First Aid Solidarity Integrity



#Ukraine Relief Efforts in numbers

Citi Volunteers and Family and Friends
involved in projects for refugees 

projects carried out for refugees 
from Ukraine

volunteering- hours for Ukraine

Over
1000

100

3500



#Ukraine Relief Efforts: First aid / Early stage

60 grants for individual volunteering 

projects address to people affected by 

the armed conflict in Ukraine 

Over 1000kg of first-aid 

necessities collected 

for refugee (Food Pack, 

Higiene Kits, Clothes 

packs`)

Over 350 volunteers took part in 

the projects covered from the 

grant action “Help for Ukraine”

During the first weeks of the conflict, Citi volunteers delivered 

sandwiches to refugees arriving at the Warsaw train stations 



#Ukraine Relief Efforts: Fundrising

• support the evacuation of children suffering from 

cancer from Ukraine to Poland (coordinated by 

the Oncology Foundation Rakiety). 

• finding a safe shelter for children evacuated from

foster families and orphanages (SOS Wioski 

Dziecięce



#Ukraine Relief Efforts: Volunteering

New opening of the dayroom 

for 40 refugees` kinds – our Citi 

Volunteers renovated the room 

and bought set of sport 

equipment for children (e.g., 

football desks, tennis desk, 

skateboards etc.)



#Run for refugees

Over #400 CitiVolunteers

23 countries

5778 kilometres covered

Donation for ASHOKA 

Poland to map social

changemakers engaged in 

refugees’ support and 

present the most 

interesting stories to 

inspire other



#Ukraine Relief Efforts: Knowledge sharing

Webinar organized for over 200 employees and teacher from CyberStrong School about: 

“How to talk to your children about conflict and war”

“How to help wisely”

“Fake News - How to empower yourself and your students”



#Ukraine Relief Efforts: solidarity / integration

• To support and empower 300 women from Ukraine and Poland and to 

integrate and enable exchange of experience between women from Poland 

and Ukraine, building a "bridge" of understanding based on similar needs 

and challenges. Assimilating refugees’ women and building relationships 

with Polish mothers. 

• Wrocław, Warsaw, Krakow, Olsztyn



#KEY ACTIVITIES 2022



##Cultural Heritage – Gieysztor Award

Professor Jerzy Hausner
and Vydas Dolinskas
honored

• Over 60 media 

publications covering Gieysztor 

Award story

• Over 250 guests (incl. Citi Alumni) 

of the Gala 

• The President of Poland patronage

• The next edition: December 2022



#Employees Engagement

• Over 3000 #CitiVolunteers 
engaged in 2022 activities

• Over 2200 #CitiVolunteers participated in the 

GCD (May-June 2022)

• 135 initiatives carried out throughout

Poland; return to direct help after the pandemic

• Volunteering contest granting over 50 Citi leaders’ initiatives

• Marrow Donor Day

• Series of mentoring programs

• Over 2500 Christmas gifts to be prepared and packed



• Being active

• creation a practical document to help employers 

positively impact  the development of employees’ 

social involvement.

• Develop volunteering program to maintain of 

employees activities during the whole year

• Engage Citi Alumni in our volunteering program

#Employees Engagement



#Education

Over 1,300 
teachers

in two editions

of the program, 

over 

10 000 auditors

Topics adjusted to the 

current situation:

how to help smart, how 

to talk to children on 

the war, disinformation 

and fake news, how to 

secure reliable 

information about the 

community of war 

refugees

3rd edition

launched in 

November

2022

Special edition of 

CyberStrong

School in Olsztyn 

High Schools 

launched in 

November



#European Forum for New Ideas

• Strong voice:

• 3 panels, presentation of two

Research Reports, wide media 

coverage



#Enterprenership Strong synergy with Citi 

Foundation projects

• Over 60 Citi Volunteers engaged in 

mentoring relationships with female

scientis, women willing to launched

their own business, refugees

• 50 new start-ups to be established

thanks to CitiVounteers support

Foundation’s vioce presented

by research reports i .e.

• Poles’ attitudes towards saving 

(inflation, green products, savings after 

the pandemic)

• Entrepreneurshp among young

people

• Values of young People - 2022



#Partnership to build the scale



#Together



#Media presence





#What’s next - 2023



1. Be creative&effective in Ukraine Relief Efforts:

• research, 

• grant campaign, smart investments)

2. Continuation of educational programs

3. Citi Alumni in Foundation’s activities e.g. Gieysztor 

Award Gala

4. Maintain volunteering energy

5. Activate mentors to support young changemakers

6. Position the Foundation’s activities in the context of the 

bank’s ESG priorities

#CITI HANDLOWY FOUNDATION: KEY PRIORITES 2023

Challenges:

✓ the bad economic situation 

in Poland&growing 

frustration with regard to

access to public support

✓ Growing numer of Poles

living in extreme poverty

✓ The anti-Ukrainian 

narrative 

✓ fake news on the internet 

has intensified



Thank you


