N\

citi handlowy

P—

itiDirect® Digital Cross broder tfén%fek:‘_ |
yargding SHA as the default
‘ charging option

Register online and take
the opportunity of ﬂaining
on the CitiManager pII tform!

® o

( MORE>> ) '

Importance of actual . Bank Holiday:
settings in CitiDirect in February

the event of ownershi.p..‘ and March 2025 / >

changes 3 ”/

( MORE>> )

Extract from the Table Foreign Exchange Market Client Newsletter
of Fees and Commissions Rates Analyses Zone archive

Electronic Banking: Electronic Banking: Electronic Banking:
online trainings video Instructions manuals and documents

Contact with CitiService:
@ tel.: 80124 84 24; 22 69019 81



https://www.citibank.pl/poland/corporate/english/foreign-exchange-rate.htm
https://www.citibank.pl/poland/homepage/english/ibor-en.htm
https://www.citibank.pl/poland/corporate/english/client-zone.htm
https://www.citibank.pl/poland/corporate/english/CitiService-news.htm
https://www.citibank.pl/poland/corporate/english/video-instructions.htm
https://www.citibank.pl/poland/corporate/english/manuals-and-documents.htm
https://www.citibank.pl/poland/corporate/english/trainings.htm
https://www.citibank.pl/poland/corporate/english/fees-and-commissions-table-extract.htm

crti handlowy

CitiDirect® Digital
Onboarding

Citi Handlowy is committed to advancing the digitization of its processes and enhancing the comfort and
efficiency of using its services. CitiDirect® Digital Onboarding platform will allow clients to initiate new
services directly through a specially developed module of our system. In our target model, we aim to provide
you with the capability to apply for additional accounts, cash management products and digital signers
management via our CitiDirect portal through a fully digital process.

Phase 1CitiDirect® Digital Onboarding — incremental account application

As we previously announced in earlier editions of CitiService News, before the full solution becomes available,
we have introduced a functionality that simplifies the process of opening an additional account. The bank
partially fills out the form using the data we already have and sends it to you for completion and signing.

In this phase, the process is already digital but still initiated by a bank employee. Click and see how you can
open an incremental account in 3 easy steps >>

CitiDirect® Digital Onboarding Phase 2 —target model

Digital Onboarding —in its final form — will streamline and digitize your onboarding experience, providing you
with the ability to self-initiate your onboarding request at a time most convenient for you, directly on our
platform.

Digital Signer Management is an additional module in CitiDirect that we plan to launch laterin 2025.

It will allow to independently check the list of authorized signers for accounts and request updates, add new
signers, or remove existing authorizations.

Standardization and Global Consistency

This digital onboarding process aligns with Citi’s global approach, helping us deliver a globally consistent
client experience. As part of this effort, we are adopting documents that are uniform within Citi

and describe the terms and conditions of service provision, including: the Master Account & Service Terms,
the Confidentiality and Data Privacy Terms, the Security Procedures, and the Country Addendum for Bank
Handlowy w Warszawie S.A. These will replace the current documentation, primarily the General Terms and
Conditions of Co-operation with Clients after you sign the Universal Onboarding Form. Please note that this
standardization of documentation will not result in changes to your terms of service with Citi Handlowy but
will ensure a consistent documentation structure across our entire Group.

Terms & Conditions related to maintaining an account can be found at our website, in the Client Zone.
We encourage you to read them, and if you have any questions, please contact your Relationship Manager.

We believe these enhancements will significantly improve your experience with Citi Handlowy, providing more
efficient service.

Designate Security Manager >>

to manage a bank account on your own, without additional docume
exchange and the need to contact the bank.



https://www.citibank.pl/poland/files/instrukcja---dodatkowy-rachunek-krok-po-kroku-en.pdf
https://www.citibank.pl/poland/files/instrukcja---dodatkowy-rachunek-krok-po-kroku-en.pdf
https://www.citibank.pl/poland/corporate/polish/repozytorium-wnioskow.htm
https://www.citibank.pl/poland/files/formularz-otwarcia-rachunku_universal-onboarding-form.pdf
https://www.citibank.pl/poland/citidirect/english/pdf/cd_channels_onboarding_form.pdf
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Cross border transfers:
SHA as the default
charging option

Please be reminded that SHA is the default charging option for foreign payments to banks located

in the European Economic Area, regardless of the currency of the transaction. This is due to the guidelines
of the Payment Services Act implementing the PSD2 directive. The bank cannot interfere with your selected
payment option. If you choose OUR option, your payment will be processed accordingly. However, this may
lead to the beneficiary's bank rejecting the transaction, as they may not accept this cost option.

At the same time, if no charging option has been selected, the system will set the default option — SHA
(Shared), as prescribed by the rules mentioned above.

IMPORTANT NOTE: when ordering payments in the EEA, please pay special attention to the selection of
the SHA charging option. Selecting any other charging option may result in rejection of the payment.

BACK >>

Designate Security Manager >>

to manage a bank account on your own, without additional documen
exchange and the need to contact the bank. =
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Register online and

take the opporturﬁty
of training on
the CitiManager plétform'

Regular training sessions in Polish for 2025 will be held quarterly, on the last Tuesday of March, June,
September and December, at 11:30 a.m. The next session will be on March 25, 2025.

Registering for the training is very simple and can be done via registration platform on the website >>, where
you can sign up for selected sessions in Polish. Additionally, we will send e-mail invitations for each session
(with the option to add the event to the calendar) to active program administrators whose e-mail addresses
will be available in CitiManager on the day the invitation is sent.

The trainings provide a step-by-step demonstration of the functions of the CitiManager platform, including
the Program Administrator role.

Below we present the training plan:
1. kartybiznes.pl website
. System home page and logging in
. User profile and its modifications
. 4. Changing card user data (personal data, card parameters)
. Notifications and card statements
. Applying for a card
Moving from CitiManager to the CCRS reporting module

. Discussing the most popular reports and their editing
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. Setting up a report subscription

Training sessions in Polish:

« are conducted live on ZOOM platform by qualified bank specialists, with the opportunity to ask questions
« free of charge, multiple participation is possible.

Training sessions in English:

« areavailable under the link >>

NOTE: trainings on the Citi website cover CitiManager functionalities offered globally. The scope may vary
slightly for Citi Handlowy users. Therefore, please be aware of possible discrepancies or unavailable solutions.

For more information about the CitiManager platform, visit here >>
BACK >>

Designate the Administrator of your Business Cards >> £°

%000 g,

in order to manage your Business Card Program for employees
without unnecessary formalities and without
the need to contact the bank.



https://www.citibank.pl/poland/karty-biznes/en/index.html
https://www.citibank.pl/poland/karty-biznes/en/index.html
https://www.citidirect.com/cdhome/client-knowledge-center/csa/commercial-cards/emea/alltopics
https://www.citibank.pl/poland/corporate/english/citimanager.htm
https://www.citibank.pl/poland/files/Appendix_no_2_Business_Cards_Program_Administrators_Form.pdf
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Closure of accounts opened
as part of the Business Debit Card
application process

We would like to remind you that the bank has withdrawn the accounts opened as part of the card application
process from its offer, while those already opened will be closed with the card expiry date. Meanwhile, in order
to meet the needs of customers and maintain the continued use of such cards, we again encourage you

to employ the following options:

« closing the account and transferring the settlement and service of issued cards to another standard
account (“Instruction to close auxiliary accounts as part of simplifying the card structure”),

« conversion of an ‘older type’ account into a standard one within a current account (“Instruction to change
of the account type for handling Business Debit Cards”)

Both forms are available through eWnioski (eForms), under the names indicated above, or from a Consultant.

When a card for which such an account has been opened expires, the bank will not renew the card and
the account will be closed. If you wish to keep the accounts operating, it is necessary to convert them,
which requires a corresponding instruction.

From the beginning of 2025 we started steps to completely terminate and close the accounts opened as
part of the card application process. The Bank plans to complete this process no later than the end of 2027
(which is based on the expiry dates of the cards currently used). You will be notified of the account closure.

We would also like to remind you that the current standard is to use the card application module via
CitiManager, which requires one account to be designated for the card program service. We of course give you
the possibility to maintain multiple accounts (payable according to your current price list), but the application
process should always take place within the designated account. Subsequently, you can have your card
re-linked to another account of your choice.

Take special note of this process now, as a lack of instruction on your part to close or change ‘older type’
accounts will result in a refusal to renew the card and, as a consequence, the inability of Employees to useiit,
e.g. when travelling on business, attempting to make remote payments or renewing recurring payments.

For any inquiries, please contact the relevant CitiService Representative or email
citiservice.polska@citi.com. The CitiService team is available Monday to Friday from 8.00 a.m. to 5 p.m.,
at the following numbers: 80124 84 24, +48 (22) 69019 81.

BACK >>

in order to manage your Business Card Program for employees
without unnecessary formalities and without
the need to contact the bank.
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While operating on the market, companies may change owners, the company may be divided, share or
the entire company may be sold.

Please remember to immediately make appropriate adjustments regarding access to the bank account in
the event of ownership changes. In the CitiDirect system, you should ensure that user settings and profiles
are up to date by verifying whether:

 all CitiDirect users are still employees of your company,
» user accesses and/or entitlements require modification,

» during cooperation with the bank, the company authorized another entity (e.g. the parent company)
to view the account or submit instructions and whether such disposition is valid,

e there are authorizations or instructions related to specific access channels or customer profiles
in CitiDirect.

Regularly verifying authorizations for another entity is important for the security of the company. Please
inform the bank immediately if you need to cancel a previously submitted instruction. Such notification
should be submitted in writing, signed by authorized persons.

Electronic banking settings, such as user access, entitlements, and account settings, can be verified and/or
changed by the Security Manager from your company directly in CitiDirect.

If there is no Security Manager, please contact the bank representative.

BACK >>

Designate the Administrator of your Business Cards >> £°
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in order to manage your Business Card program for employees
without unnecessary formalities and without
the need to contact the bank.
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Bank Holiday:

February and March 2025 -

Please note the following days in February and March 2025 when orders received will be processed on
the following business day due to currency exchange holidays (i.e., public holidays in the respective

countries).
3 | CNY 3 | BGN
4  CNY 10 | KZI, UAH
11 | JPY 14 | ILS
17 | CAD,USD 20 | JPY
24 | JPY 21 | KZT, ZAR
24 | KZT
25 | KZT
31 | TRY

BACK >>

http://www.citihandlowy.pl
Bank Handlowy w Warszawie S.A.

Thisadvertising materialis forinformation purposes onlyand does not constitute an offerin the meaning of article 66 of the Civil Code. Links in our communication messages lead to websites or marketing materials of
ourBank orour partnersandare provided forinformation purposes. Links are not used to collect sensitive data from our Clients. In case of any doubts, please contact the sender of the message from the Bank. Citiand Citi
Handlowyare registered trademarks of Citigroup Inc., used underlicense. Citigroup Inc. and ts subsidiaries are also entitled torights to certain other trademarks contained herein. Bank Handlowy w Warszawie S.A.
withitsregistered officein Warsawat ul. Senatorska16,00-923 Warszawa, enteredin the Register of Entrepreneurs of the National Court Register by the District Court for the capital city of Warsawin Warsaw,

12t Commercial Division of the National Court Register, under KRS No.000 000 1538;NIP 526 -030-02-91; the share capitalis PLN 522,638,400, fully paid-up.
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