
We would like to inform you that online transaction authentication with use of the Corporate Cards 

Cardholder’s biometric data and the mobile application CitiManager has been implemented. 

Biometric authentication and the CitiManager application will be the ultimate method  

for authentication of online transactions. 

 

www.citihandlowy.pl  
Bank Handlowy w Warszawie S.A.

®

Try biometrics and CitiManager application!

 
Things to remember:

• A Cardholder of our Corporate Card should have access to the full (desktop) version of the CitiManager 

   platform – if one is not yet registered in CitiManager – can do this here >>

• The Cardholder should have a phone with enabled feature of scanning biometric data, installed mobile 

   application CitiManager with enabled biometric authentication and push notifications and access  

   to the Internet.

 

It is simple:

>

****

First, the Cardholder  
 has to be registered   
in the full version   

of CitiManager 

Then, the Cardholder 
 downloads the  mobile 

application  CitiManager 
 from Google Play   

or Apple Store

The Cardholder  logs  
in to the  mobile version 
 of CitiManager (CMM) 

 using the log-on data  for 
the CitiManager   

(full version)

The Cardholder  activates 
biometric authentication 

and push notifications  
on their device   

and in the mobile   
application CitiManager 

 (CMM)

Biometric   
authentication   
is ready to use!

STEP 5STEP 3 STEP 4STEP 2STEP 1

https://home.cards.citidirect.com/CommercialCard/login
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Biometric authentication of transactions is a very simple and convenient solution for Cardholders.  

The Cardholder doesn’t need to wait for additional messages from the Bank or enter single-use codes - just uses  

the biometric identification option on the phone – depending on the model of the device, this may be fingerprint ID  

or face recognition.

We encourage Cardholders to try out biometrics and CitiManager application  
as an authentication method of online transactions at the nearest convenience.

If you have any questions, please contact Corporate Cards Service using the phone number dedicated to 
Administrators of Business Card Programs: phone: +48 22 692 25 52 or email: karty.obsluga.klienta@citi.com. 
Detailed information about fees and commissions, the product functionality, requirements and conditionsof  
product use, as well as risks connected with it, will be provided by Relationship Manager or CitiService Advisor.

Biometric authentication of transaction step by step:

1734 5678 9098 898

CitiManager

Cardholder  is doing   
shopping online   

and wants to pay  with  
Commercial  Card

Service Provider  
redirects the  Cardholder 

 to the CitiManager   
mobile application

The Cardholder  receives 
push  notification on their 
 device and  authenticates 

 the transaction  in the 
application  using  
biometric data 

The online 
transaction  is accepted

STEP 1 STEP 2 STEP 3 STEP 4


