crti handlowy?’
0

Welcome on boaid ¥
as a new Adminisitra C
Card Program

Card programs at Citi Handlowy are managed in a fully digitized process, based entirely on the platform CitiManager.
This platform makes card management in the company easy and fast.

The first steps of the new Administrator

We are pleased to inform you that you have been chosen to be a Card Program Administrator, as confirmed

by two notifications (in English) sent from citicommercialcards.admin@citi.com.

Data provided in these notifications (password and ID) are necessary to register as an Administrator on the platform

operating the card program.

NOTE: please open these messages and follow the provided steps. The registration process
is also described, step by step, in the Manual for Program Administrator >> (p. 4).

Basic Administrator tasks step by step
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free online training sessions >> and document databases >>

This is a place on our platform kartybiznes.pl where you can find support from manuals >>, tutorial videos >>,

NOTE: training sessions in Polish are held every last Tuesday of the month, at 11:30 a.m. Registration for

the training is via registration platform on the website >> (only Polish version), where you can sign up yourself for
selected sessions in Polish. Training sessions in English are available on the Citi website >> and cover CitiManager
functionalities offered globally. Feel free to use these resources!

In case of any enquiries, please send them to the competent CitiService Representative or to the address

ervice.polska@citi.com. The CitiService team is available Monday to Friday, 8.00 a.m.-5.00 p.m.

tcall 80124 84 24, +48 (22) 69019 81.
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