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Capital Group of Bank Handlowy w Warszawie S.A.

Selected financial data

PLN ‘000 EUR '000***

Third quarter  Third quarter Third quarter Third quarter
growing growing growing growing
period from period from period from period from
01.01.10 01.01.09 01.01.10 01.01.09
to 30.09.10 to 30.09.09 to 30.09.10 to 30.09.09

Data related to summary condensed consolidated fiicial statements

Interest income 1,486,56: 1,598,660 371,390 363,390
Fee and commission income 549,08: 482,499 137,178 109,676
Profit before tax 703,06: 516,479 175,647 117,400
Net profit 560,00t 402,860 139,907 91,574
Total income 641,46! 494,180 160,259 112,332
Increase of net cash (2,034801,  (2,754,212) (508,357) (626,057)
Total assets* 41,300,06 37,633,063 10,358,682 9,160,475
Liabilities due to Central Bank* - 980,446 - 238,656
Financial liabilities valued at amortized cost* 29,888,62 26,359,837 7,496,519 6,416,396
Shareholders’ equity 6,349,40. 6,124,253 1,592,527 1,450,351
Share capital 522,63t 522,638 131,086 123,772
Number of shares (in pcs) 130659,60( 130,659,600 130,659,600 130,659,600
Book value per share (PLN / EUR) 48.6( 46.87 12.19 11.10
Capital adequacy ratio (%)* 17.5( 16.71 17.50 16.71
Earnings per ordinary share (PLN / EUR) 4.2¢ 3.08 1.07 0.70
Diluted net profit per ordinary share (PLN / EUR) 4.2¢ 3.08 1.07 0.70
Data related to summary condensed financial statenseof the Bank

Interest income 1,462,43 1,557,263 365,362 353,980
Fee and commission income 493,79t 445,266 123,366 101,213
Profit before tax 690,46 526,858 172,500 119,760
Net profit 552,11: 414,191 137,935 94,149
Total income 634,43! 505,467 158,501 114,897
Increase of net cash (2,034971  (2,754,160) (508,400) (626,045)
Total assets* 40,084,17 36,455,439 10,053,719 8,873,823
Liabilities due to Central Bank* - 980,446 - 238,656
Financial liabilities valued at amortized cost* 29,443,21 25,761,339 7,384,804 6,270,712
Shareholders’ equity 6,277,28 6,049,237 1,574,438 1,432,586
Share capital 522,63t 522,638 131,086 123,772
Number of shares (in pcs) 130,69,60( 130,659,600 130,659,600 130,659,600
Book value per share (PLN / EUR) 48.0¢ 46.30 12.05 10.96
Capital adequacy ratio (%)* 17.5¢ 16.76 17.59 16.76
Earnings per ordinary share (PLN / EUR) 4.2t 3.17 1.06 0.72
Diluted net profit per ordinary share (PLN / EUR) 4.2t 3.17 1.06 0.72

Declared or distributed dividends per ordinary 3.77 i 0.95 i
share (PLN / EUR)** ' ’

* Comparable data according to balance sheet aslab8cember 2009.

** The presented ratios are related to dividenddai 2010 from the appropriation of the 2009 proficcording to the
Ordinary General Meeting of 18 June 2009, in confily with Resolution no 26a/2009, no dividend fra@d6&profit has
been paid.

=+ The following foreign exchange rates were appliettansfer PLN into EUR: for the balance sheet - NBR exchange
rate as at 30 September 2010 - PLN 3.9870 (as &e&kmber 2009: PLN 4.1082; as at 30 September 20R1IN-4.2226);
for the income statement and cash flow- the arittmaerage of NBP end of month exchange ratesst) fiecond and third
quarter 2010 - PLN 4.0027 (in first, second anddltjuarter 2009: PLN 4.3993).
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Capital Group of Bank Handlowy w Warszawie S.A.

Condensed consolidated income statement

PLN "000

Interest and similar income
Interest expense and similar charges

Net interest income

Fee and commission income
Fee and commission expense

Net fee and commission income

Dividend income

Net income on financial instruments
and revaluation

Net gain on investment debt securities

Net gain on investment (capital)
instruments

Other operating income
Other operating expenses

Net other operating income

General administrative expenses
Depreciation expense

Profit / (loss) on sale of tangible fixed
assets
Net impairment losses

Operating income

Share in profits / (losses) of
undertakings accounted for under the
equity method

Profit before tax

Income tax expense

Net profit

Weighted average number of ordinary
shares (in pcs)

Net profit per ordinary share (in PLN)
Diluted net profit per ordinary share
(in PLN)

Including:

Net profit due to shareholders of
dominant entity

Net profit due to minority
shareholders

Third quarter Third Third quarter Third

quarter growing quarter growing

period from period from period from period from
01.071C 01.01.10 01.070¢ 01.01.09
to 30.091C to 30.09.10 to 30.090¢ to 30.09.09
496,67 1,486,563 514,83t 1,598,660
(117,782 (360,804) (138,504 (448,350)
378,89 1,125,759 376,33. 1,150,310
187,22: 549,084 176,18l 482,499
(23,677 (68,694) (25,189 (74,701)
163,54 480,390 150,99: 407,798
70 5,916 51¢ 6,440
72,80¢ 229,450 74,39 188,970
44,81 102,506 20,90¢ 56,153

- 2,516 - 3,437
16,88 52,319 130,53 178,788
(9,916 (42,101) (15,091 (32,924)
6,967 10,218 115,44t 145,864
(332,558 (976,619) (313,986 (998,266)
(15,025 (47,562) (15,405 (58,245)
(50) (267) 86 2,288
(63,275 (229,458) (55,456 (388,452)
256,18¢ 702,849 353,82 516,297
37z 214 691 182
256,56: 703,063 354,51! 516,479
(45,925 (143,057) (69,213 (113,619)
210,63t 560,006 285,30. 402,860

130,659,600 130,659,600

4.29 3.08
4.29 3.08

560,006 402,86(



Capital Group of Bank Handlowy w Warszawie S.A.

Condensed consolidated statement of comprehensigeme

) i ) Third quarter

PLN '000 Third quarter Third g?:vﬁirg Third quarter growing
: : period from  Period from

pe”gf/ggo/q‘o Pe”(‘)’f/glo/TO 01/07/10 01/01/10

1030/09/10 to 30/09/10 [0 30/09/10  to 30/09/10
Net income 210,636 560,00t 285,302 402,860
Other comprehensive income:
Valuation of financial assets available for salet{n 4,228 82,32: 84,275 91,276
Difference in exchange rates (1,124) (860 (1,698) 44
Other comprehensive income after tax 3,104 81,46: 82,577 91,320
Total income 213,740 641,46 367,879 494,180
Including:
Comprehensive income due to shareholders of dormérgity 641,46¢ 494,180

Comprehensive income due to minority shareholders - -



Capital Group of Bank Handlowy w Warszawie S.A.

Condensed consolidated balance sheet

PLN '000

ASSETS
Cash and balances with Central Bank
Financial assets held-for-trading
Debt securities available-for-sale
Equity investments valued at equity method
Other equity investments
Loans and advances
to financial sector

to non-financial sector
Property and equipment
land, buildings and equipment
investment property
Intangible assets
Deferred income tax assets
current
deffered
Other assets
Non-current assets held-for-sale
Total assets

LIABILITIES
Liabilities due to Central Bank
Financial liabilities held-for-trading
Financial liabilities valued at amortized cost
deposits, from
financial sector
non-financial sector
liabilities from own issue
other liabilities
Provisions
Income tax liabilities
Other liabilities
Total liabilities

EQUITY

Issued capital
Share premium
Revaluation reserve
Other reserves
Retained earnings
Total equity

Total liabilities and equity

State as at 30.09.2010 31.12.2D0
1,888,583 4,113,35!
7,168,274 5,397,12!

15,013,539 8,290,22!
55,880 56,89¢
23,744 24,14(

14,160,892 16,777,25

2,574,689 4,802,56.
11,586,203 11,9789:
489,179 505,19:.
470,871 486,88«
18,308 18,30¢
1,282,028 1,282,57.
310,532 476,37.
5,361 97657
305,171 3781k
897,515 690,38:-
9,901 19,54¢
41,300,067 37,633,06
- 980,44t
3,716,116 3,108,49:
29,888,621 26,359,83
25,663,450 25,307,21
6,733,875 4,735,26!
18,929,575 20,571,95
673 -
4,224,498 1,052,61
24,226 49,39(
14,042 -
1,307,657 935,50¢
34,950,662 31,433,67
522,638 522,63t
3,031,149 3,030,541
1,296 (81,026
2,253,838 2,225,71.
540,484 501,51
6,349,405 6,199,38'
41,300,067 37,633,06




Capital Group of Bank Handlowy w Warszawie S.A.

Condensed consolidated statement of changes intgqui

PLN '000
Balance as at 1 January 2010

Total income

Valuation of capital rewards
program, including:

- valuation change

- income tax respite

Dividends paid

Transfer to capitals

State as at 30 September 2010

PLN "000

Balance as at 1 January 2009

Total income

Valuation of capital rewards
program, including:

- valuation change
- income tax respite
Dividends to be paid

Transfer to capitals
State as at 30 September 2009

PLN '000

Balance as at 1 January 2009

Total incomes
Valuation of capital rewards
program, including:

- valuation change

- income tax respite

Dividend paid

Transfer on capital

State as at 31 December 2009

Share  Share Revaluation Other Retained Minority Total
capital premium  reserve reserves earnings share equity
522,638 3,030,546 (81,026) 2,225,712 501,519 - 6,199,389
- - 82,322 (860) 560,006 - 641,468
- - - 1,135 - - 1,135
- - - 2,536 - - 2,536
_ - - (1,401) - - (1,401)
- - - - (492,587) - (492,587)
- 603 - 27,851 (28,454) - -
522,638 3,031,149 1,296 2,253,838 (19,522) - 6,349,405
Share  Share Revaluation Other Retained con’\tlrcc))rl]lin Total
capital premium  reserve reserves earnings interestg equity
522,638 3,029,703 (144,110) 1,627,692 589,886 - 5,625,809
- - 91,276 44 402,860 - 494,180
- - - 4,320 - - 4,320
- - - 5,688 - - 5,688
- - - (1,368) - - (1,368)
- - - - (56) - (56)
- 843 - 591,868 (592,711) - -
522,638 3,030,546 (52,834) 2,223,924 399,979 - 6,124,253
Share Share Revaluation Other Retained con’}lr%rl]lin Total
capital premium  reserve reserves earnings interestg equity
522,638 3,029,703 (144,110) 1,627,692 589,886 - 5,625,809
- - 63,084 (785) 504,399 - 566,698
- - - 6,937 - - 6,937
- - - 8,917 - - 8,917
- - - (1,980) - - (1,980)
- - - - (55) - (55)
- 843 - 591,868 (592,711) - -
522,638 3,030,546 (81,026) 2,225,712 501,519 - 6,199,389




Capital Group of Bank Handlowy w Warszawie S.A.

Condensed consolidated statement of cash flows

) Third quarter Third quarter
PLN 000 growing growing
period from period from
01.01.10 01.01.09
to 30.09.10 to 30.09.09
Cash at the beginning of reporting period 4,133,391 3,607,530
Cash flows from operating activities (1,401,402) (2,489,126)
Cash flows from investing activities (5,385) (21,267)
Cash flows from financing activities (628,014) (243,819)
Cash at the end of reporting period 2,098,590 853,318
Increase / (decrease) in net cash (2,034,801) (2,754,212)

Supplementary notes to the condensed consolidateahicial statements
1. General information about the Bank and Capital Growp of the Bank

This interim consolidated report shows the resoiitsperations of the Capital Group of Bank Handlowy
Warszawie S.A. (“the Group”), composed of Bank Hamy w Warszawie S.A. (“the Bank”) as the parent
and its subordinated entities.

Bank Handlowy w Warszawie S.A. has its registeréiice® in Warsaw at ul. Senatorska 16, 00-923
Warszawa. The Bank was founded on the strengthNidtarial Deed of 13 April 1870 and is registerad i
the Register of Entrepreneurs in the National C&agister maintained by the District Court for \Waws
XII Commercial Department in Warsaw, under KRS namB000001538.

The Bank was given REGON number: 000013037 andiextification number — NIP: 526-030-02-91.
The Bank and the Group were set up for unspeqifegtbd of time.

Issued capital of the Bank equals PLN 522,638,4@Dia divided into 130,659,600 common shares, with
nominal value of PLN 4.00 per share. The Bank'seshare quoted at the Warsaw Stock Exchange.

The Group is a member of Citigroup Inc. Citibanke@®eas Investments Corporation, a subsidiary of
Citibank N.A., is the parent of the Bank.

The Bank is a universal bank that offers a widegeanf banking services for individuals and corperat
customers in the domestic and foreign markets. tadilly, the Group conducts the following actiggi
through its subordinated entities:

- brokerage operations,
- lease services,

- investment operations.
The Group consists of the following subordinatetities:

Subsidiaries Registered % of votes at the General
office Meeting of Shareholders
30.09.2010 31.12.2009

Entities fully consolidated
Dom Maklerski Banku Handlowego S.A. Warsaw 100.00 00.00
Handlowy-Leasing Sp. z o.0. Warsaw 100.00 100.00



Capital Group of Bank Handlowy w Warszawie S.A.

Subsidiaries Registered % of votes at the General

office Meeting of Shareholders

30.09.2010 31.12.2009

Handlowy Investments S.A. Luxembourg 100.00 100.00
PPH Spomasz Sp. z 0.0. under liquidation Warsaw .0D00 100.00
Entities accounted for under the equity method
Handlowy Inwestycje Sp. z 0.0. Warsaw 100.00 100.00
Handlowy Investments Il S.A.r.l. Luxembourg 100.00 100.00
Bank Rozwoju Cukrownictwa S.A. under liquidation ZRen 100.00 100.00

In the third quarter of 2010 there were no chamgasructure of the Group’s units.
2. Conformity statement

These condensed consolidated interim financialestants have been prepared in accordance with
International Financial Reporting Standard (IFR85 134 Interim Financial Reportingas adopted by
European Union and with other applicable regulaiorhey do not include all of the information regdi

for full annual financial statements, and shouldrbad in conjunction with the consolidated finahcia
statements of the Group as at and for the finayeiat ended 31 December 2009.

In accordance with Decree of the Ministry of Finardated 19 February 2009 on current and periodic
information provided by issuers of securities ahé tonditions for recognition as equivalent infotioma
required by the law of a non-Member State (Officlaurnal from 2009, No. 33, item 259 with further
changes) the Bank is obliged to publishing therfaia results for the 9 months period ended 30 &apér
2010 which is deemed to be the current interimriam reporting period.

3. Principles accepted at composition of report

The condensed interim consolidated financial statemof the Group for the third quarter of 2010eéhbeen
prepared in accordance with accounting principlespted and summarized in the annual consolidated
financial statements of the Group for the periodegh31 December 2009.

The condensed interim consolidated financial statémof the Group have been prepared for the period
from 1 January 2010 to 30 September 2010. Compadaidncial data is presented for the period from
1 January 2009 to 30 September 2009 and for Bakimmet as at 31 December 2009.

The financial statements are presented in PLN,dedro the nearest thousand.

4. Macroeconomic trends and conditions prevailing in roney, FX and capital markets

Most indicators published in the third quarter 6fL@ suggest further improvement of the economythén
period of July-August 2010 the dynamics of indadtmanufacturing decreased slightly to 11.9% Y Qofrfr
12.5% YOY in the second quarter of 2010. The mastufang results were supported by a high level of
export orders, which was maintained despite increatestrengthening of the zloty. The growth of
construction and assembly production accelerateitheénperiod of July-August 2010 to 4.7% YOY from
1.9% YOY in the second quarter of 2010 and wasu@rfted by a recovery in the building construction
sector.

In the period of July-August 2010 the growth of éoyment in the corporate sector increased again5%
YOY from 0.5% YOQY in the second quarter of 2010. aWwhile the unemployment rate continued its
downward trend to 11.4% at the end of August 206t f11.6% at the end of June 2010, mainly becafise o
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seasonal factors and a recovery in industry andtoaction. However, in the same period the number o
unemployed people deregistered as they found jobseased by 17% YOY compared to 22% in the
previous quarter. The growth of uncertainty abdt prospects of global economic growth, including t
Eurozone, may reduce the willingness of comparaeimdrease employment. The growth of wages in the
period of July-August 2010 decreased slightly 28 YOY from 3.8% YOY in the second quarter of 2010.

The demand and wage pressures are still moderatbdyuare gradually growing. Inflation slowed doimn
the period of July-August 2010 to 2.0% YOY from %.3rQY in the second quarter of 2010 and stayed
below the inflation target (2.5% +/- 1 percentagénp). In the period of July-August 2010 the Momgta
Policy Council (MPC) decided to keep interest ratea record low level of 3.5%. However, in Augéi.o

the MPC voted the motion to raise the interestsrhte50 basis points and to increase the ratioasfdatory
reserves.

In the third quarter of 2010 the zloty strengthebgd.5% against the euro to around 3.99 from étlthe
end of July 2010 and by 13.8% against the dollartund 2,93 from 3.40 at the end of June 2010.hHviadic
the zloty appreciation against the euro took plachuly 2010, the reason being the gradual re\ao¥global
risk appetite. Although the concerns over the 8talof the recovery increased in August and Sejigm
2010, the zloty remained relatively stable, stayiatpw 4.0.

The FRA rates increased in the third quarter of02b§ around 10 to 20 basis points, together with th
approaching date of the expected interest rate. fiike FRA rate accelerated after the publicationhef
minutes of the Monetary Policy Council meeting ingist, when the MPC voted the interest rate raise.
Short term IRS rates grew slightly, while the Idegn IRS rates dropped significantly by 25 basisipior

the 5-year term and by 45 basis points for the d&-yerm. This was mainly the result of a strongease

in the swap curve in the Eurozone and the US, widshlted from growing concerns over the stabdityhe
global recovery. In the third quarter of 2010 tields of 2-year bonds dropped by around 15 basiggdb-
year bonds by around 33 basis points and 10-yaaisoby around 44 basis points. The increase iptice

of treasuries was supported by very strong demanBdlish bonds from foreign investors.

The record-low interest rates in the US, the in@idacontinuation of the quantitative easing prodssthe
Fed, the inflow of funds investing in emerging metek the positive signals from economies (whickhat
same time eased the concerns over the materializati the double-dip scenario) — all these factors
supported positive sentiment on both the global @mdestic equity market in the third quarter of @0t

the last three months all the main indices of thard&w Stock Exchange (WSE) recorded double-digit
increases and it is worth stressing that the haghstocks performed significantly better than thid-cap
and low-cap stocks. This may indicate growing esérof foreign investors in the domestic equity kear
The highest quarterly rate of return (+23% compatedthe end of June 2010) was recorded by
telecommunications stocks (mainly TPSA) and chehsittcks (+18.3% QOQ). The IT stocks proved to be
clearly the weakest, with their index recordingymbolic 1% increase in the third quarter of 2018e Tood
sector and banks proved to be the best perfornongpanies from the annual perspective (+44% and +28%
YOY respectively). On the other hand, the WIG-18% YOY) and WIG-Developers (-3% compared to the
end of September 2009) were the only sub-indicesdord negative rates of return.

In the third quarter of 2010 four new companiesemM&ted on the WSE with the value of their offgsn
exceeding PLN 241 million (including PLN 188 miltidrom new issues) and meanwhile three companies
were delisted. As a result 384 companies weredliete the WSE at the end of September 2010 with tota
capitalization at PLN 796,3 billion (+9,5% QOQ).eé'market value of Polish companies grew in thedthir
quarter of 2010 by 15% QOQ to PLN 519 billion, whizas 65% of the total stock exchange capitalimatio

10
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Warsaw Stock Exchange equity market, as at 30 Septder 2010

End of Q2 Change End of Q3

Index End of Q3 2010 Change QOQ (%) 2010 YOY (%) 2009
WIG 45,236.72 14.8% 39,392.47 20.4% 37,580.32
WIG-PL 44,538.79 15.6% 38,533.81 21.0% 36,796.94
WIG20 2,615.22 15.2% 2,271.03 19.3% 2,192.37
mWIG40 2,653.45 11.8% 2,373.84 17.5% 2,258.99
sSWIG80 12,103.19 10.2% 10,980.45 7.1% 11,298.36
Sector specific sub-indices

WIG-Banks 6,647.09 14.9% 5,786.52 28.3% 5,182.25
WIG-Construction 5,839.34 8.2% 5,396.44 7.3% 5,444.55
WIG-Chemicals 3,939.13 18.3% 3,331.14 15.1% 3,422.08
WIG-Developers 2,817.56 7.2% 2,628.28 (3.0%) 2,905.23
WIG-Energy 4,247.14 12.5% 3,775.17 - -

WIG-IT 1,171.73 1.0% 1,160.15 (6.3%) 1,249.91
WIG-Media 3,736.06 12.8% 3,312.80 23.4% 3,027.70
WIG-Fuel industry 2,756.89 11.0% 2,482.82 24.0% 2,222.47
WIG-Food industry 4,150.91 10.4% 3,759.64 44.2% 2,879.13

Source: WSE, Dom Maklerski Banku Handlowego S.A.

Volumes of trade in shares, bonds and derivative struments on WSE in the third quarter of 2010

Change Change
Q32010 0 (0};’) Q22010 5y (0/?) Q3 2009
SharegPLN million) 106,220 (12.7%) 121,680 5.7% 100,486
Bonds(PLN million) 983 56.2% 629 28.7% 764
Futures contract&housand units) 6,131 (22.0%) 7,858 (18.4%) 7,515
Option contractgthousand units) 285.4 (13.1%) 328.4 25.5% 227.5

Source: WSE, Dom Maklerski Banku Handlowego S.A.

Despite the positive trends on the WSE, the qugri@iumes of trade dropped by almost 13% to PLN 10
billion, which to some extent can be explained ghhreference base (in the second quarter of 26&0 t
volumes were record high because of, among othegghthe PZU debut). Investor activity in the &toc
market grew by 5.7% compared to the third quaft@009.

An incremental growth of trade was recorded inlibad market. In the third quarter of 2010 the vadtie
debenture trade was almost 29% higher compardteteame period of 2009.

The third quarter of 2010 saw weaker interest mris contracts on the part of the investors. Therés
volume was 6.13 million units, which was a drop22¢6 compared to the second quarter of 2010 and 18%
compared to the second quarter of 2009. The omtbmtracts volume was also lower than in the previou
quarter (285.4 thousand units compared to 328.4std units in the previous three months), although
compared to the same period of 2009 it was highever 25%.

5. Banking sector

Polish banking sector results continued to impriovéhe third quarter of 2010. The improvement can b
reflected by amongst other things the growth ofttheking climate indicator Pengab, which went up1a

in September from 30.3 recorded in June 2010. Betults of the Polish banking sector were drilagn
stabilization on global financial markets and gr@dmprovement of macroeconomic conditions.

11
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Although they are still seen as a problem for teet@, the non-performing loans also reported some
improvement. The nonfinancial sector's NPL ratioreased slightly from 8.5% in June 2010 to 8.6% in
August. The improvement was visible in terms ofpooate loans, however with simultaneous increase in
households’ nonperforming loans reported (in teofrisoth mortgage and consumer loans).

The third quarter of 2010 brought a slight decraassrporate loans amounting to 1% QoQ. The drap w
primarily due to increase in Polish currency’s eahgainst that of euro and dollar, which translatea a
decreased volume of foreign currency loans reachiftgQoQ. On the other hand, the corporate loans
denominated in Polish zlotys increased by 1% vetiseprevious quarter. It has been the highesttepyar
increase in local currency corporate loans sineebiginning of global financial crisis. This mayiicate
companies’ growing interest in financing and thgralgrowing belief that the recovery has taken hold

Also, a slight increase (1% QoQ) was reported im$eof households’ loans. Similarly to corporatens,

the increase in volume was reduced by zloty’'s apatien. The volume of foreign currency mortgagans
decreased by 3% QoQ, while the local currency nagetgloans increased by 7% QoQ. Due to tightened
credit policy in the consumer loans segment (reggulamongst other things from adjusting the policy
Recommendation T), its growth dynamics remainegilatv level for another quarter of 2010. The groath
PLN loans for individuals (excluding mortgage lopisthe last 9 months of 2010 amounted only to 2%
(PLN 1 billion) and it was the lowest growth repattsince 2003.

Households’ deposits rose in the third quarterGif®by 1%, while the volume of corporate depostsidy
1% QoQ. It was the first in the last 10 years gpomate deposit quarterly decline not caused byidare
exchange rate fluctuations (excluding seasonalirdecin corporate deposits volume in the first tpraof
each year), which together with corporate loandase may indicate a growing demand for furthernass
development financing.

6. Financial analysis of the Group’s Results
= Balance sheet

At the end of the third quarter of 2010 total assehounted to PLN 41.3 billion as compared with FAMN6
billion at the end of 2009 and increased by PLNI8IlIfon (or 10%). The biggest impact on the chahge

an increase of AFS debt securities portfolio (ugPlyN 6.7 billion, or 81%), primarily as an effedttogher
balance of cash bonds of the National Bank of Rblémcrease of balance was also recorded in tefms o
Lfinancial assets held-for-trading” (up by PLN B8.e. 33%) as a result of larger Treasury bondtfqlm.

On the other hand the balance of Cash and balaviteshe Central Bank recorded a decrease, which wa
driven by reserve requirement management. Thebalaf loans, advances and other receivables redard
decrease as well. Decrease in this line resultadlyntom a drop of receivables from banks by PLM 2
billion (or 75%) and to minor extent from lower bate of loans to non-financial sector (decline biN®.4
billion, i.e. 3%).

Loans and advances, net

30.09.2010 31.12.2009 Change
PLN '000 PLN '000 %
Loans and advances to non-financial
sector
Corporate customers* 6,204,084 6,361,327 (157,243) (2.5%)
Individual customers, including: 5,382,119 5,613,366 (231,247) (4.1%)
Credit cards 2,372,929 2,406,703 (33,774) (1.4%)
Cash loans to customers 2,663,164 2,918,866 (255,702) (8.8%)
Total 11,586,203 11,974,693 (388,490) (3.2%)
Loans and advances to financial sector
Banks and other monetary financial institutions 862, 3,477,729 (2,615,378) (75.2%)
Non-banking financial institutions 1,712,338 1,324,833 387,505 29.2%
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30.09.2010 31.12.2009 Change
PLN 000 PLN 000 %
Total 2,574,689 4,802,562 (2,227,873) (46.4%)
Total loans and advances 14,160,892 16,777,255 (2,616,363) (15.6%)

* Corporate customers include enterprises, publict@ecpublic and private entities, cooperatives, iindual

enterprises, nhon-commercial institutions operatioghouseholds.

Loans and advances to non-banking sector, gross yrse repo transactions included)

30.09.2010 31.12.2009 Change
PLN '000 PLN *000 %
Not atrisk of impairment, including 12,559,46 12,502,80 56,65¢ 0.5%
Nonr-financial sectc
corporate custome 5,552,433l 5,637,98: (85,558 (1.5%)
individual customers 5,296,858 5,540,852 (243,994) (4.4%)
At risk of impairment, including 2,080,476 2,120,333 (39,857) (1.9%)
Non-financial sector
corporate customers 1,222,147 1,460,258 (238,111) (16.3%)
individual customers 834,617 637,658 196,959 30.9%
Dues related to matured derivative transactions 118,872 137,373 (18,501) (13.5%)
Total 14,758,81 14,760,51 (1,703 (0.0%)
Impairment, including: 1,460,271 1,460,989 (718) (0.0%)
Dues rel_ated to matured derivative 95,685 106,360 (10,675) (10.0%)
transactions
Loans and advances to non-banking sector, net 13,298,54 13,299,52 (985 (0.0%)
Provision coverage ratic 65.6% 63.9%
corporate customers 48.6% 52.5%
individual customers 89.8% 88.7%

Loans to non-banking sector gross, in division tperforming vs. non-performing (reverse repo

transactions included)

30.09.2010 31.12.2009 Change
PLN 000 PLN 000 %
Performing loans, including: 12,982,705 12,892,154 90,551 0.7%
including non-financial sector
corporate customers 5,884,918 5,950,278 (65,360) (1.1%)
individual customers 5,387,611 5,617,907 (230,296) (4.1%)
Non-performing loans, including: 1,547,750 1,585,761 (38,011) (2.4%)
including non-financial sector
corporate customers 780,174 1,002,691 (222,517) (22.2%)
individual customers 743,864 560,603 183,261 32.7%
Dues related to matured derivative transactions 118,872 137,373 (18,501) (13.5%)
Total 14,649,327 14,615,288 34,039 0.2%
Non-performing loans ratio (NPL) 10.7% 11.0%
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On the liabilities side, the biggest change (uPhiN 3.5 billion, or 13%) was recorded in liabilgigalued

at amortized cost. This change was primarily dukigher balance of liabilities related to repo sactions
(mainly with banks), which are part of “other libdees” line. Total deposits increased slightlyaamparison

to 2009 (up by PLN 0.4 billion, 1.4%). This changas due to substantial increase of banks depagitbyf
PLN 1.8 billion, or 107%) and simultaneous declofenonfinancial sector deposits (down by PLN 1.6
billion, or 8%).

Deposits
30.09.2010 31.12.2009 Change
PLN '000 PLN "000 %
Non-financial sector
Current accounts, including: 10,423,284 10,611,552 (188,268) (1.8%)
corporate customers 6,189,511 6,066,200 123,311 2.0%
individual customers 4,233,773 4,545,352 (311,579) (6.9%)
Deposits, including: 8,485,657 9,939,698 (1,454,041) (14.6%)
corporate customers 6,801,644 8,148,746 (1,347,102) (16.5%)
individual customers 1,684,013 1,790,952 (106,939) (6.0%)
Accrued interest 20,634 20,708 (74) (0.4%)
Total 18,929,575 20,571,958 (1,642,383) (8.0%)
Financial sector
aig't‘iiongnd other  monetary  financial 3,398,134 1,643,480 1,754,654 106.8%
Non-banking financial institutions 3,335,741 3,091,780 243,961 7.9%
Total 6,733,875 4,735,260 1,998,615 42.2%
Total deposits 25,663,450 25,307,218 356,232 1.4%

= |ncome statement

In the third quarter of 2010 the Group reportedsotidated net income of PLN 210.6 million, downRiyN
74.7 million (or 26%) compared to the third quartér2009. At the same period, the Group’s revenue
decreased by PLN 71.6 million (or 10%) to PLN 66#liom. It has to be underlined, that a one-off
transaction had a significant impact on the Grougssllt in third quarter of 2009. As a result ofregtion to

tax settlements of value added tax the gross pfofithird quarter of 2009 was increased by PLN 115
million. After excluding impact of this transactiotihe Group reached increase of net income amayidin
PLN 18 million (or 9%) in comparison to third quarbf 2009.

The main determinants of the Group’s operating ltefsu the third quarter of 2010 as compared to the
corresponding period of 2009 were:

* net interest income amounting to PLN 378.9 milliorcomparison with PLN 376.3 million recorded in
the third quarter of 2009 (up by PLN 2.6 milliom, 190), stemming mainly from lower interest expenses
on financial sector deposits (drop of volume of lmamking financial institutions) and on operatiorighw
Central Bank;

Interest income

01.07 - 01.07 -

PLN 000 30.09.2010  30.09.2009 Change
PLN '000 %
Interest and similar income from:
Central Bank 6,670 8,103 (1,433) (17,7%)
Placements in banks 6,423 7,703 (1,280) (16,6%)
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; 01.07 - 01.07 -

PLN 000 30.09.2010  30.09.2009 Change
PLN '000 %
Loans and advances, of which: 299,759 312,503  (12,744) (4,1%)
Financial sector 4,570 8,122 (3,552) (43,7%)
Non-financial sector, including: 295,189 304,381 (9,192) (3,0%)
on credit cards 94,003 91,449 2,554 2,8%
Debt securities available-for-sale 165,061 147,104 17,957 12,2%
Debt securities held-for-trading 18,766 39,423 (20,657) (52,4%)
Total 496,679 514,836 (18,157)  (3,5%)

Interest expense and similar charges on:

Operations with Central Bank (1,735) (7,202) 5,467 (75,9%)
Deposits from banks (9,671) (8,559) (1,112) 13,0%
Deposits from financial sector (excl. banks) (15,068) (27,433) 12,365  (45,1%)
Deposits from non-financial sector (88,901) (91,627) 2,726 (3,0%)
Loans and advances received (2,407) (3,683) 1,276 (34,6%)
Total (117,782) (138,504) 20,722  (15,0%)
Net interest income 378,897 376,332 2,565 0,7%

« net fee and commission income amounting to PLNSLG8llion in comparison with PLN 150.9 reported
in the third quarter of 2009 (up by PLN 12,6 miljoor 8%) - primarily due to higher income from
payment and credit cards in retail banking as agffrom higher commissions on brokerage and custody
operations;

Fee and commission income

01.07 - 01.07 -

PLN "000 30.09.2010 30.09.2009 Change
PLN '000 %
Fee and commission income
Insurance and investment products 36,252 35,850 402 1.1%
Payment and credit cards 62,135 51,738 10,397 20.1%
Transaction services 30,558 32,066 (1,508) (4.7%)
Custody services 18,912 16,638 2,274 13.7%
Cash loans 2,773 3,477 (704) (20.2%)
Brokerage operations 17,243 15,024 2,219 14.8%
Other 19,348 21,387 (2,039) (9.5%)
Total 187,221 176,180 11,041 6.3%
Fee and commission expense
Payment and credit cards (13,247)  (15,060) 1,813  (12.0%)
Brokerage operations (4,819) (4,422) (397) 9.0%
Other (5,611) (5,707) 96 (1.7%)
Total (23,677)  (25,189) 1,512 (6.0%)
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, 01.07 - 01.07 -
PLN 000 30.09.2010 30.09.2009 Change
PLN 000 %
Net fee and commission income
Insurance and investment products 36,252 35,850 402 1.1%
Payment and credit cards 48,888 36,678 12,210 33.3%
Transaction services 30,558 32,066 (1,508) (4.7%)
Custody services 18,912 16,638 2,274 13.7%
Cash loans 2,773 3,477 (704) (20.2%)
Brokerage operations 12,424 10,602 1,822 17.2%
Other 13,737 15,680 (1,943)  (12.4%)
Total 163,544 150,991 12,553 8.3%

* netincome on financial instruments and revaluasiomounting to PLN 72.8 million as compared to PLN
74.4 million in the third quarter of 2009 (down BN 1.6 million) stemming mainly from lower income
on proprietary management coupled with simultan@émpsovement of result on customer activity;

* net gain on investment debt securities amountirgitd 44.8 million as compared to PLN 20.9 millian i
the third quarter of 2009 (up by PLN 23.9 million);

* in comparison to the third quarter of 2009, in thed quarter of 2010 the Group reported increase i
general administrative expenses and overheadshtrgetth depreciation expenses (up by PLN 18.6
million) due to higher staff expenses, insourcifigs@me operational processes, as well as increfase o
marketing and advertising costs and other expeeshe other hand, there was a decrease in expense
related to building maintenance and rent.

General administrative expenses and depreciation pense

, 01.07 - 01.07 -

PLN 000 30.09.2010  30.09.2009 Change
PLN '000 %
Staff expenses 173,621 164,464 9,157 5.6%
Remuneration costs 138,877 131,026 7,851 6.0%
Perks and rewards 34,744 33,438 1,306 3.9%
Administrative expenses 158,937 149,522 9,415 6.3%
Telecommunication fees and hardware purchases (36,66 41,881 (5,221) (12.5%)
Advisory, audit, consulting and other services 96,9 30,255 8,735 28.9%
Building maintenance and rent 26,480 29,257 (2,777) (9.5%)
Marketing 10,241 7,711 2,530 32.8%
Transaction costs 15,234 14,066 1,168 8.3%
Postal services 8,589 8,130 459 5.6%
Training and education 1,899 1,618 281 17.4%
Banking supervision (323) (410) 87 (21.2%)
Other expanses 21,167 17,014 4,153 24.4%
gsesp;rtesciation/amortization of tangible and intangibke 15.025 15.405 (380) (2.5%)
Total 347,583 329,391 18,192 5.5%
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* Net impairment losses of PLN 63.3 million compatedhe PLN 55.5 million in the third quarter of Z00
(up by PLN 7.8 million, or 14%). The higher net iamment losses concerned Consumer Segment and
were caused by deterioration of consumer loanscegdit card loans portfolio quality. On the othant
in the Corporate Banking Sector decline of net iimpeant loses was recorded stemming from significant
improvement of proportion between provisions retglagnd created — due to maintaining economic

growth and stabilization of customers’ financialuation the risk of untimely paying of liabilitidsy
borrowers has lowered.

= Ratios

In the third quarter of 2010 basic financial ratiwesent as follows:

Financial ratios Q3 2010 Q3 2009
ROE * 11.2% 8.0%
ROA 1.7% 1.0%
Cost/Income 52% 45%
Loans to non-financial sector/Deposits from noraficial sector 61% 72%
Loans to non-financial sector/Total assets 28% 34%
Net interest income/Revenue 57% 51%
Net fee and commission income/Revenue 25% 20%

*Sum of net profit for last four quarters to equiity last four quarters (excluding net profit fdret current year).

Group employment

01.01. -30.09. 01.01.-30.09.

In full time job equivalents (FTE) 2010 2009 Change

FTEs %
Average employment in the third quarter 5,875 5,305 570 11%
Average employment in the period 5,614 5,364 250 5%
Employment at the quarter-end 5,830 5,260 570 11%

In the third quarter of 2010 group employment roeenpared to equivalent period a year earlier, which
resulted from expanding Bank's operational actgti previously performed by outsourcing companies
cooperating with the Bank in order to further oglize activities and improve customer satisfaction.

As of September 30, 2010, capital adequacy ratthefsroup amounted to 17.50% and was 0.79 pegenta
points higher compared to the end of 2009, which mainly caused by increase of own funds and dserea
of total capital requirement (primarily due to lawetal market risk requirement).

Capital adequacy ratio

PLN '000 30.09.2010* 31.12.2009**

I Own funds for the calculation of capital adequacyratio. including: 4,441,111 4,329,257
Less in core and supplementary funds

- interests in subordinated financial entities 85,8 56,895

- intangible assets, including: 1,282,028 1,282,574

goodwill 1,245,976 1,245,976

" Risk-weighted assets and off-balance sheet liabis (bank

. 17,477,563 17,536,963
portfolio)
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PLN '000 30.09.2010* 31.12.2009**
Il Total capital requirements, of which; 2,029,741 2,072,351

- credit risk capital requirements (11*8%) 1,398%2 1,402,957

- counterparty risk capital requirements 122,778 131,142

- excess concentration and large exposures régkitat requirements 51,678 54,387

- total market risk capital requirements 73,443 106,772

- operational risk capital requirements 361,165 345,885

- other capital requirements 22,472 31,208

Capital adequacy ratio (I/111*12.5) 17.50% 16.71%

*Capital Adequacy Ratio was calculated according le tules stated in Resolution No 76/2010 of the Geriom for Banking
Supervision dated 10 March 2010 regarding the extamd detailed rules of calculation of capital ré@uments in respect of
particular risks (KNF Official Journal No. 2. item 11)

**Capital Adequacy Ratio was calculated accordingthe rules stated in Resolution No 380/2008 of the i@ission for Banking
Supervision dated 17 December 2008 regarding thenéxand detailed rules of calculation of capitalquirements in respect of
particular risks (...) (KNF Official Journal No. 8. ite34).

7. Segmental reporting

Operating segment is a separable component of tbepGhat engages in business activities from witich
earns revenues and incurs expenses (includinggiotrg transactions between segments), operatingfges
of which are regularly reviewed by the Managemeoad, as chief operating decision maker of the @rou
in order to allocate resources and assess itsrpafe.

The Group is managed in respect of two operatinggneats — Corporate Bank and Consumer Bank. The
valuation of segment assets and liabilities, ad aglestablishing segment results is based on thap®
accounting policies, including intragroup transaasi between segments.

The allocation of assets, liabilities, revenues arpenses to operating segments was performed loased
internal information prepared for the purpose ohagement reporting. Transfer of funds between ttoel®
segments is based on prices derived from markeegriThe transfer prices are calculated using dhees
rules for both segments and any difference resuit som maturity and currency structure of assats
liabilities.

- Corporate Bank

Within the Corporate Bank segment the Group offecslucts and renders services to business ensgds,
government units and the public sector. Apart fteaditional banking services covering lending aegakit
activities, the segment provides services in teagof cash management, trade financing, leasgissrage
and custody services in respect of securities dfersotreasury products on financial and commodity
markets. In addition, the segment offers a wideggeanf investment banking services on the local and
international capital markets, including advisosrvices and obtaining and underwriting financing vi
public and non-public issue of financial instrungerthe activities also comprise proprietary tratisas in

the capital, debt and derivative instruments marKéte products and services are available through
distribution channels tailored to client needshldbrough the branch network, direct contact witktomers
and modern and effective remote channels sucHeghtine and electronic banking.

- Consumer Bank

Within the Consumer Bank segment the Group provieducts and financial services to individuals and
also to micro enterprises and individual entrepueni¢ghrough the Citibusiness offer. Apart from ntaiming
bank accounts and providing an extensive lendinbdaposit offer, it also offers cash loans, morggagns
and credit cards, as well as provides asset maregesarvices and acts as agent in the sale oftmeas
and insurance products. Customers of the Consuraek Bave the branch network, ATMs, telephone
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services, and electronic banking services at ttisposal and a network of financial agents offepngducts

of this segment.

The Group conducts its operations solely in thettey of Poland.

Consolidated income statement of the Group by besimsegment

For the period 01.01 — 30.09.2010 01.01 — 30.09.2009
Corporate Consumer Corporate Consumel
PLN '000 Bank Bank Total Bank Bank Total
Net interest income 531,432 594,327 1,125,75 577,947 572,363 1,150,310
Internal interest income,
including: 14,346 (14,346) i 32,970 (32,970) -
Internal income 14,346 - 14,34¢ 32,970 - 32,970
Internal expenses - (14,346) (14,346 - (32,970) (32,970)
Net commission income 221,742 258,648  480,39( 181,978 225,820 407,798
Internal commission income, i i i
including: 7,801 (7,801) -
Internal income - - - 7,801 - 7,801
Internal expenses - - - - (7,801) (7,801)
Dividend income 2,775 3,141 5,91¢ 3,704 2,736 6,440
Net income on traded financial
158,910 30,060 188,970
instruments and revaluation 208,705 20,745 229,45
Net gain on investment (deposit) i
securities 102,506 - 102,50 56,153 56,153
Net gain on investment (capital
instrﬂments feapta 277 2,239 2,51¢ 3437 ) 3431
Net other operating income 33,240  (23,022) 1021¢ 44,396 (10,451) 33,945
General administrative expenses (449,570Y527,049) (976,619 (446,147)  (552,119)  (998,266)
Depreciation expense (22,785) (24,777) (47,562 (37,633) (20,612) (58,245)
Profit / (loss) on sale of tangible .
fixed assets (80) (187) (267 1,872 416 2,288
Net impairment losses (7,601) (221,857) (229,458 (235,154) (153,298) (388,452)
Other prciﬁt not ascribe to the i ) ) i i 111,919
segment
Operating income 620,641 82,208 702,84 309,463 94,915 516,297
Share in net profits (losses) of
entities valued at equity method 214 i 214 182 i 182
Profit before tax 620,855 82,208 703,06: 309,645 94,915 516,479
Income tax expense (143,057 (113,619)
State as at: 30.09.2010 31.12.2009
Corporate Consumer Corporate Consumel
PLN '000 Bank Bank Total Bank Bank Total
Assets, including: 35,478,300 5,821,767 41,300,067 31,608,909 6,024,154 37,633,063
Assets valuated by the
equity method 55,880 - 55,880 56,895 - 56,895
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State as at: 30.09.2010 31.12.2009
Corporate  Consumer Corporate Consumel
PLN '000 Bank Bank Total Bank Bank Total
Non-current assets held-
for-sale - 9,901 9,901 2,999 16,541 19,546
Liabilities, including: 32,523,127 8,776,940 41,300,067 28,370,043 9,263,020 37,633,063
Obligations 28,338,434 6,612,228 34,950,662 24,369,661 7,064,013 31,433,674
8. Activities of the Group
1. Corporate Bank
. Summary of segment results
PLN ‘000 Q3 2010 Q3 2009 Change
PLN ‘000 %
Net interest income 179,922 192,147  (12,225) (6.4%)
Net fee and commission income 72,895 66,771 6,124 9.2%
Dividend income 70 515 (445) (86.4%)
Net income on traded financial instruments and 65,707 64,825 882 1.4%
revaluation
Net gain on debt investment securities 44,814 20,908 23,906 114.3%
Net other operating income 11,217 9,558 1,659 17.4%
Total income 374,625 354,724 19,901 5.6%
- . - 157,046 153,014 4,032 2.6%
General administrative expenses and depreciation ( ) ( ) ( ) °
Profit/(loss) on sales of tangible fixed assets 19 218 (199) (91.3%)
Net impairment losses (1,096) (4,211) 3115  (74.0%)
Share in profits / (losses) of undertakings accedifior 372 691 (319) (46.2%)
under the equity method
Profit before tax 216,874 198,408 18,466 9.3%
Cost / Income 42% 43%

The main factors that determined the gross préfthe Corporate Banking for the third quarter ofl@Gas

compared to the corresponding period of 2009:

» Decrease in net interest income as a result obviatig factors: lower income from loans (due to
decrease of volumes), higher income from AFS debdrdties along with reduced cost of deposits;

* Increase in net fee and commission income driverhigher income on brokerage and custody

services;

* Increase of net income on traded financial instmisiand revaluation mainly thanks to better result

on customer activity;

» Increase of net gain on debt investment secuidses result of realization of profits in the periafd
dropping interest rates in the two first quartdr2@iO;

* Increase of general administrative expenses stegwmiainly from higher staff expenses and
external services expenses. At the same time dafpicecas well as building maintenance and rent —

20



Capital Group of Bank Handlowy w Warszawie S.A.

related expenses recorded a decrease (due tortbelidation of the branch network);

» Decrease of net impairment losses - as a resslgofficant improvement of the proportion between
the amount of provisions released and createdamslat risk of impairment. Due to lasting recovery
in the economy and stabilization of clients’ finesituation the risk of irregular debt settlemégt
borrowers was lower.

a) Transaction Services

The Bank offers comprehensive, differentiated aratienn products in the area of trade and transaction
services to corporate customers. In parallel wislditional banking services, it delivers moderruiltty
management solutions as well as mass paymentseaaivables management products. By combining the
traditional with the best of modern banking solntipthe Bank has pursued with effective consisteéhey
strategy of broadening its product offer, througtiusion of truly innovative services.

« Account services

One of the key elements of pursuing the Bank'stexisais focusing on acquiring and servicing opersti
accounts — i.e. bank accounts hosting the crucigl gf operational cash flow of their owners. Witlhe
strategy the Bank intensifies activities aimedtegrggthening the Bank-client relations. Achievihigtgoal
will be fostered by further improvement of the seevquality, adapting the product offer to the reed
particular client segments and implementation efoirative transaction banking solutions. The targibl
result of implementing this strategy is the 16%vgtoin the number of operating accounts in thequeof
January-September 2010.

* Payments and receivables

Electronic Post Office Money Transfers

Electronic Post Office Money Transfer is a prodaiched at corporate clients who wish to pay casiéo
business partners in post offices through postefftmployees. In the third quarter of 2010 the Bank
achieved impressive results as far as the numbegrrafessed electronic post office money transfers i
concerned — in September, the record month, ovethd@sand transactions were conducted. The total
number of transactions in the third quarter of 28%6eeded 124 thousand and was 71% higher thdrein t
same period of 2009.

Direct Debit

In the third quarter of 2010 the Bank continued kvon implementing the Ognivo Electronic Direct Diebi
(EDD) module, which would speed up and streamlmeegrocess of confirming mandates in the servioing
the direct debit product. Currently, the procesfuitctioning based on paper documents sent by amail
courier companies. Within the Ognivo EDD, whichoifered by Krajowa Izba Rozliczeniowa S.A. (the
National Clearing Chamber), the process of confignidirect debit mandates will be carried out
electronically, based on scanned images of papadates. The Bank is a market leader in servicingctli
debit for creditors. The implementation of the Qgnimodule will speed up the service, increase ousto
satisfaction and will positively influence the eféncy of the Bank resource utilization.

Foreign Bank Transfers

In an endeavor to meet the expectations of itsaratp clients, the Bank extended the hours of dcgep
foreign bank transfers for the most popular curiescThe new schedules apply to the USD, EUR anB.GB
The conditions of servicing foreign transactionefd by the Bank are viewed as one of the mostcitte
on the market.

MicroPayments

MicroPayments are used by institutions and entthes accept cash deposits from various payershand
the obligation of returning these together withraed interest. Courts and prosecution administnatiare
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the key client segment using that product. Cliemisside the public sector use the MicroPayments for
servicing tenders.

. Card Products

The Bank maintains the position of the leader m phe-paid payment cards market in Poland. The Bank
pre-paid charge cards are most frequently usedruogaty, promotional and incentive programs. ¥laee
also an excellent instrument of social benefitritistion. At the end of the third quarter of 20b@ thumber
of actively used pre-paid cards stood at over B66gand.

The Bank has sought to strengthen its positioménbiusiness cards segment. At the end of the diadter
of 2010 the number of active cards of that typedtat almost 17 thousand.

The Visa Business debit card issued for EUR and @8&bunts proved to be highly popular. This offer,
introduced at the beginning of the second quahnisryear, led to signing 20 contracts with newntke

. Cash Products

The Bank offers its clients a broad range of casldyrcts and solutions. Its product offer is respen® the
needs and requirements of diverse client groupadtfition to corporates, also budgetary units, tsoand
banks rely on the cash settlements offer of thekBanthe third quarter of 2010 the volume of custo
payments increased again. The volume of procesaslt was 3% higher compared to the previous quarter
and 4.5% higher compared to the same period gréngous year.

 E-Banking
The CitiDirect is the primary e-banking system oéfitby the Bank to its corporate clients.

At the end of the third quarter of 2010 the numbiecorporate clients activated in the CitiDirecba@aking
system grew by 6% compared to the end of the tpiarter of 2009 and amounted to 10.7 thousand. The
number of transactions processed electronicallyhieyCitiDirect e-banking system in the third quaé
2010 amounted to over 5.5 million and remained sina@lar level compared with the equivalent perad
year earlier.

The share of bank statements delivered to custothersigh electronic means only stayed at a high and
stable level and, similarly to the third quarte2609, amounted to 90%.

e Trade Finance Products

The Bank offers a wide range of trade finance petgluincluding factoring, factoring with insurance,
discounting various bills of exchange, supplierafining and distributor financing. In the third gearof
2010 the Bank continued work to strengthen itstjmsin that segment of banking services. A newatsah
was included in the Bank’s offer — the reversedang. This service consists in purchasing trad# de the
motion of the debtor, based on subrogation — thal lmechanism regulated by the Civil Code.

The confirmation of the Bank’s competence in triidancing was choosing it to be the organizer qifdier
financing program for a pharmaceutical leader. Valele of financing within the program amounts ta\PL
45 million.

In the area of trade finance products (such asrfetif credit, collections and guarantees) thegwent was
the inclusion of a new product in the offer — tieahcing of the ordering party, which for the Baslient
means deferment of payment refunding on the inmpt#r of credit.

. EU Office

In the third quarter of 2010 the EU Office condudctetivities aimed at making the present clientshef
Bank active. The Bank representatives organizeelctlimeetings with the clients and took part in pres
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conferences devoted to EU funds. During the mesgtihg possibilities of obtaining EU financing were
presented. The clients also acquired informationpotential financing of innovative undertakings.eTh
meetings were aimed mainly at small and mediumrpnses. The campaign was effective in the sense of
gaining new clients for whom the EU Office perfodnadvisory activities and prepared application
documents. In the third quarter of 2010 the EU ¢@ffSigned further contracts for EU advisory ses/iaéh

the Bank’s clients.

b) Capital Markets and the Corporate and InvestmenkBa

*  Treasury

In the third quarter of 2010 the Bank performedliethe area of foreign exchange with corporatents
and maintained its leadership position in the markke high standard of service and well-developker
allowed for increasing the turnover for these teations by 10% compared to the third quarter of9280d

by 11% compared to the second quarter of 2010iAdreased turnover was coupled with growing custome
base.

The Bank provides its clients with the CitiFX Pulsgernet platform, which enables internet-based FX
trading at market prices. This tool offers quicklaafe access to financial markets and makes siljeso
allocate financial resources and manage the FXipnosin the third quarter of 2010 the Bank recarde
growth of turnover from FX transactions executediona by 12% compared to the same period of 2009.

The third quarter of 2010 proved to be very bemafiglso within the complex derivative market. Titen-
banking clients became more interested in the pitisgiof hedging commodity transactions, which is
confirmed by over six-fold growth of the Bank’s ame from such transactions.

e  Commercial Bank

Through its commercial banking franchise the Bamknmels comprehensive financial services to thgekr
Polish companies, strategic companies with stromyviln fundamentals as well as the largest financial
institutions and public sector companies.

One common characteristic of the commercial bankirents is their need for advanced financial paigu
and financial services advisory. In that area thenkB provides coordination of treasury and cash
management products and prepares loan offers imgptliverse forms of financing. The innovativenass
competitiveness of the novel financing structuresotfer come from a combination of local expertsea
experience of the Bank and its cooperation withandglobal Citigroup structure.

The table below presents balances of assets duititiés in the particular segments in the managgme
view.

Assets
PLN million 30.09.2010 30.06.201 Change
Amount %
Total Commercial Bank 6,959 6761 198 3%
including:
MMEs and SMEs 941 864 77 9%
Large enterprises 812 697 115 17%
Public sector 93 94 (1) (1%)
Global Clients 2,960 2572 388 15%
Corporate Clients 1,089 a1z (323) (23%)
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Liabilities
PLN million 30.09.2010 30.06.201 Change
Amount %
Total Commercial Bank 15,269 1628< (1,014) (6%)
including:
MMEs and SMEs 1,950 1,94: 7 0%
Large enterprises 1,078 72t 354 49%
Public sector 1,568 1,934 (365) (19%
Global Clients 7,436 7,32¢ 110 2%
Corporate Clients 3,196 @4C (844) (21%

Key initiatives in the Global Clients Segment

The Bank’s position is particularly strong in seimg international corporations. In servicing tlaegest
clients the strong advantage of the Bank is itsg@itip membership. The Bank is able to offer unique
services to its clients that combine its knowledfedomestic economic conditions with the Citigroaip’
international experience and global reach.

In the third quarter a significant transaction \iiaslized concerning pre-financing import to Polamased
on the SACE policy and new programs were signeedas financing suppliers of an FCMG leader.
Compared to the second quarter of 2010, the asktte Global Clients Segment grew by 15%.

In the third quarter of 2010 the “German Day” wagamized. It was a special day for German clieshising
which the Bank presented a set of macroeconomaalad its product offer.

Key initiatives in the Corporate Clients Segment

In the third quarter of 2010 the Bank executed ifiant derivative and commodity exchange transmdi
with key clients in the Polish market. One of thecesses was signing a credit contract for PLNraliibn
with a leading energy sector company and signirggaificant leasing contract with a pharmaceutical
company.

Key initiatives in the Middle Market Enterprisesn&l and Medium Enterprises and Public Sector Sexgsne

In the third quarter of 2010 the Bank focused paférly on making the current customer base adtive
financing working capital and selling other banloguicts. As a result the assets in the SME, MME and
Large Enterprises Segments grew by about 12% cadpgarthe second quarter of 2010. On the other,hand
the lower level of liabilities resulted from falgrdeposit balances of public sector clients (matolyrts).

Additionally, in the third quarter of 2010 the Bamion the tender for servicing the City of Tarnéwdan
acquired a significant player from the domesticliapge sector. This latter transaction assumescegvthe
holding company in Poland and a subsidiary in Russi

The activation campaign for trade finance is baiagtinued and it consists in introducing reversgdiang.
This product proved to be highly popular amongadients.

Key initiatives in the Direct Banking Segment

A new Direct Banking Office was launched at theibeimg of April which, in line with the accepted
strategy, executes the plan of making active tlagseunts that maintain limited cooperation with Baak.
Remote cooperation methods and standard produst afé also good alternatives for clients with edi
banking service needs.

In the third quarter of 2010 the Direct Banking i€df continued its activities aimed at making thierdk
active. As a result about 150 clients intensifiegit cooperation with the Bank.
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Dom Maklerski Banku Handlowego S.A. (,DMBH"), a sitliary

The Group offers brokerage services in the capitaket through Dom Maklerski Banku Handlowego S.A.
(DMBH), a wholly-owned subsidiary of the Bank.

In the third quarter of 2010 the DMBH acted asrgarmediary in 13.1% of secondary equities tradihgs
retaining its market leadership. Over the periogl ¥alue of equity trades executed via DMBH on WSE
reached PLN 13.9 billion (growth of 30% comparedhte equivalent period of 2009) while trading otrex
entire WSE market increased by 14.2% comparedetediuivalent period of 2009.

The number of brokerage accounts with the DMBH lie third quarter of 2010 remained virtually
unchanged and amounted to 8,265 at the end ofeithadp

The listing of significant market value companiesthe WSE (PZU, Tauron) increased foreign investors
interest in the Polish equity market. This alsmstated into increased DMBH performance as its supoto
this client segment is significant.

The potential change in law regulating the investinaetivities of OFEs (Open Pension Funds) maytexer
positive influence on the DMBH activity, as it miawgrease the OFEs’ demand for stocks.

At the end of the third quarter of 2010 the DMBHvesl as a Market Maker for 36 companies, which is

9.3% of all stocks listed on the WSE and placesiitkBH at the fourth place among brokerage houses in
Poland. Additionally, in the third quarter of 20flte DMBH was the second most active brokerage house
supporting market liquidity within the Market Makiemnction.

Additionally, the Proprietary Investments Unit parhs the Market Maker function for WIG20 index frgs

and Mw20 index units.

In the third quarter of 2010 the DMBH organized tbidbowing capital market transactions:
e the public call for 100% shares of Nepentes S.Ancanced in May 2010 and completed in August
2010, the realized value of PLN 466 million. The BM acted as an Intermediary for the call,

» the public offering of the B series Investment @iedtes of Legg Mason Akcji Skoncentrowany FIZ,
commenced in June 2010 and completed in July 26&Qealized value of PLN 18 million. The DMBH
acted as the Underwriter,

« the forced buyout of the shares of Nepentes Sx&cwded in September 2010 with the value of PLN 1.2
million. The DMBH acted as an Intermediary for theced buyout,

e the public call for 100% shares of Ruch S.A., amoed in July 2010 and completed in September 2010,
the realized value of PLN 547 million. The DMBH edtas an Intermediary for the call.

Summary Income Statement and Balance Sheet*

Balance . Net financial result
Company name Headquarteredjartidpatior! intere_st sheettotal  Equity as at for
of the Bank in equity as at 30.09.2010 01.01-30.09.2010
30.09.2010 ' T
% PLN ‘000 PLN ‘000 PLROO
Dom Maklerski Banku Warsaw 100,00 912,772 99,547 16,172

Handlowego S.A.

*Unaudited data

* Handlowy-Leasing Sp. z 0.0. (Handlowy-Leasing)ulassdiary

The value of new leases contracted in the thirdtguaf 2010 stood at PLN 32.7 million, comparedPtdN
67.6 million of contracts executed in the third deaof 2009, representing a decline of 51.6%.
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The structure of assets leased in the third quaft210 was as follows:

» the share of heavy transport vehicles stood at 888e total financed chattels,
< the share of machinery and equipment stood at 48¥edotal financed fixed assets.

Net asset value of leases

PLN million Q3 2010 Q3 2009 Change

PLN million %
Value of leases contracted in the period: 32.7 67.6 (34.9) (51.6%)
- for vehicles 17.6 12.8 4.8 37.4%
- for machinery and equipment 15.1 54.8 (39.7) (72.4%)

The company pursued its strategy, whose main aggumip selling leasing solely to the clients oé tBank
and strengthening the Handlowy-Leasing brand rdtognamong those clients. Additionally, intensive
activities were carried out to create a broader @y offer that would cover all the segments ofBaek’s
clients. In the third quarter of 2010 the marketagnpaign directed at retail banking clients wasiieated.

In the third quarter of 2010 Handlowy-Leasing conéd the execution of determined sales objectiyes b
activating banking advisors and increasing prodaf#s through the banking sales channel. At the sene
the Company’s priority was to maintain the quabfyits credit portfolio through adequate risk assesnt
for new transactions and to keep the disciplinigsofredit portfolio management.

Summary Income Statement and Balance Sheet*

Balance . Net financial result
Company name Head uartere(f"’lrticip"jltion interest sheet total  Equity as at for
pany q of the Bank in equity as at 30.09.2010 01.01-30.09.2010
30.09.2010 ’ e
% PLN ‘000 PLN ‘000 PLROO
Handlowy-Leasing Sp. z o.0. Warsaw 100,00 949,508 57,7 (440)
*Unaudited unit data
2. Consumer Bank
e Summary segmental results
PLN ‘000 Q3 2010 Q3 2009 Change
PLN ‘000 %
Net interest income 198,975 184,185 14,790 8.0%
Net fee and commission incor 90,649 84,220 6,429  7.6%
Net income on traded financial instruments and 7.008 9,568 (2,470) (25.8%)
revaluation
Net other operating income (4,250) (6,031) 1,781 (29.5%)
Total income 292,472 271,942 20,530 7.5%
General administrative expenses and depreciation (190,537) (176,377) (14,160) 8.0%
Profit/(loss) on sale of tanaible fixed ass (69) (132) 63 (47.7%)
Net impairment losse (62,179) (51,245) (10,934) 21.3%
Profit before tax 39,687 44,188 (4,501) (10.2%)
Cost / income 65% 65%

26



Capital Group of Bank Handlowy w Warszawie S.A.

The main factors that determined the gross préfiansumer Bank in the third quarter of 2010 as pared
to the corresponding period of 2009:

* Increase in net interest income through both loimégrest costs (effect of lowered interests on
savings accounts) and higher interest income, dnnainly by credit cards;

* Increase in fee and commission income resultingpflegher income on payment and credit cards
as well as lower cards’ acquisition expenses;

* Increase of expenses as a result of higher stgiéreses due to insourcing of some operational
processes, previously performed by external comgsacopoperating with the Bank, intensified
marketing and continued investments in IT infraginee (including internet banking platform);

* The higher net impairment losses were caused lgridedtion of quality of the consumer loans and
credit cards portfolio.

a) Credit Cards
The total portfolio of credit cards as at the efithe third quarter of 2010 amounted to 932 thodsan

To celebrate the 140th anniversary of Bank Handlemi/arszawie S.A. the Bank launched a limited serie
of credit cards with the image of one of its fiosanches. The sale is conducted within a speemalporary
price offer — exempted from the annual fee.

In July 2010, in order to further increase custosaisfaction, the branches of the Bank were segplith
new equipment for pressing credit cards that alltmysroduce and distribute a card within 20 minutely.

In the third quarter of 2010, due to establishingperation with a new, external telemarketing aerte
sales campaign of the Comfort Instalment Repayrfdant was intensified. Additionally, focusing on the
customers who withdraw cash via ATMs, the Bank tdned a new offer whose aim was to encourage them
to use larger cash transfers via the CitiPhoned#-kervice office.

In order to intensify the sales and activation dfliional cards, in the third quarter of 2010 thanB
introduced a special offer for the Bank’s creditdcholders: “Promotion — Additional Card for thadese to
you”. Customers who applied for an Additional Carch specified period of time and executed a nahca
transaction received a gift. Starting from July @@e customers were enabled to apply for additioawals
not only through the CitiPhone, but also in thenistees and through direct sale agents.

The third quarter of 2010 was a period of a nunddemarketing campaigns, including: “Win an IPad for
holidays” directed at all card holders, an offer fpecific LOT and PLUS partner card holders or the
Cashback promotion. Within the last campaign, da@at clients who often travel and use their ¢reald
extensively, a defined percentage of the valueasgdit card transaction is returned to the client.

The “Upgrade” program was also initiated in thedhjuarter of 2010 for the Bank’s customers. They a
offered replacement of their credit with a moresgiggous one to maintain good relations (from silte
gold or from gold to platinum). The offer is diredt at selected client groups and will be conducted
cyclically.

b) Consumer Bank

 Bank accounts

In the third quarter of 2010 the Bank continuedniatives directed at increasing the acquisitairactive
customers owning personal accounts and it intraflimcenerous solutions influencing the quality ofvims
and cost reduction.
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In July 2010 the new Table of Fees and Commissi@assintroduced for individuals opening bank accsunt
and it introduced, among other things, lower fedthiw the new, standard offer. The biggest charge i
enabling the owners of all four individual accotypes to withdraw cash free of charge from all ATis
Poland.

The new accounts foster customer activity. Thearuet does not pay for servicing the account when a
minimum sum of PLN 1.5 thousand is transferred thi® account, irrespective of the source. So fdy on
remuneration inflow exempted the owner from theoaot servicing fee. Additionally, the new CitiKonto
Direct internet account has a lower income requénren{PLN 1.5 thousand instead of the former PLN 2.5
thousand). Although the internet account involvighér money transfer commission for transfers arden

the branches, it exempts the owner from the debd fee.

For the other higher segment accounts, i.e. Citi@mé Citigold, even if the customer does not fulfie
specified requirements of income (PLN 5 thousand BhN 12 thousand respectively), the accounts are
serviced free of charge provided that the totadefosit, investment and insurance products hagdcfigul
balance with the Bank (PLN 15 thousand and PLN f#t@fusand for CitiOne and CitiGold accounts
respectively). The new table also involves otherdfieial changes for the customers, such as: remyavie
cash withdrawal fee in shops (the Cashback serwicelees for internal transfers irrespective ef thannel

or introducing the first free-of-charge transfer angiven month from any savings account, including
currency accounts.

In July, together with the changes in the Tabl&edés and Commissions, the new Deposit Product &zintr
was introduced. Signing the contract by both thistiexg and new customers enables opening subsequent
products and services directly via the CitiPhomel later also via the Citibank Online, the intersettvice of

the Bank. The contract integrates the contractrfdividual, savings and super savings accountsyedisas
deposits and currency accounts, debit cards aret ptyment instruments, such as mobile payments. Fo
customers who decide to provide the Bank with teemail address the contract also introduced eleicir
statements and electronic notification of changeié Regulations of Bank Accounts and the Tableesfs

and Commissions.

Starting with the third quarter of 2010, the custesninterested in the MasterCard PayPass microggoce
debit card will get it “on the spot” in a branchhi3 significant technological change is aimed atéasing
the quality of banking service. Citi Handlowy igthnly bank in Poland that offers such a convemi¢adts
customers.

On 1 July and 3 August 2010 the Bank lowered therést on its PLN deposit products. The change in
interest rates increased the income efficiency feawings accounts and deposits and was a parteof th
strategy of active interest management for theocosts.

On 1 July 2010 the Bank introduced a new debit t@rdmall enterprises. The magnetic strip Maesamals
were replaced with MasterCard PayPass Business watidl a microprocessor that protects against capyi
the card data. Due to this the new cards are safdrenable quicker transactions through its PayPass
proximity module. Transactions of up to PLN 50 da require authorization with the PIN code or signa.

The number of bank accounts grew in the third quasf 2010 to 765 thousand (including 202 thousand
foreign currency accounts) from 746 thousand insiyeond quarter of 2010 and from 690 thousanden th
third quarter of 2009, which translates into growttalmost 3% QOQ and 11% YQOY respectively. Thaltot
number of bank accounts (765 thousand) includemgsaccounts, which at the end of the third quaite
2010 amounted to 204 thousand.

e Credit Products

Cash loan

In July and August 2010 the bank conducted a numbsales activities aimed at strengthening thaticas
with the customers who use the Bank’s credit anqubsli¢ products.
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The aim of the “Loan with attractive interest” proton, introduced in July 2010, was to encouradecsed
credit card customers to transfer their debt fratmeo banks. Under the special consolidation offer t
nominal interest rate of the loan could be up feel cent lower than in other banks, on conditicat the
customers consolidate their debt and present th&ramt or other written confirmation of their finzal
conditions in another bank.

In the second half of September 2010 the Bank dinited an attractive offer of a cash loan for active
customers holding a personal account and regutamgferring their remuneration to it. The nomimaérest
rate of the loan will be lowered by 3% for the cusérs who take advantage of the offer.

Starting from September 2010, in reaction to sealsggnowth of customer interest in the loan offee Bank
prepared a promotional offer for large cash loasaslable via the internet. Customers who applyther loan
through the internet and receive a loan of at [B&st 80 thousand net, may choose one of the prizsther

a laptop computer or 0% cost of the preparatiorfdethe loan.

Credit Line

In the third quarter of 2010 a new, promotionakiest rate of the Credit Line was introduced farsth
customers who transfer their account with remurieradnd credit line to the Bank. Additionally, tBank
continues its price promotion of not charging femshe first year of using the Credit Line.

The promotion influenced both the growth of actiwif the Credit Line in the third quarter of 201@dathe
increase of respective income by 4% compared tse¢hend quarter of 2010.

In August 2010 the Bank introduced changes in tloglyct documentation and credit verification, which
ensured the conformity of the Credit Line Prod@t/&ing with the requirements of the T Recommeiodat
introduced by the Polish Financial Supervision Auity.

Mortgage products

Starting from July 2010, in order to fulfill growancustomer needs, the Bank introduced the Purpose
Mortgage Loan. Through this product the customarsfmance the purchase of an apartment in thegpyim
market or the purchase of a building plot. The nmatgvel for Purpose Mortgage Loan is the sameoas f
Mortgage Loan if the loan is for purchasing fixeegerty and the customer provides the Bank with the
required collateral. Additionally, starting fromIyuw2010, the Bank commenced cooperation with local
financial brokers. This process will allow for tiest the efficiency and quality of this channel itgairing

new customers and will strengthen the percepticdhe@Bank’s mortgage products.

On 1 September 2010 a new autumn promotion wa<heah— 0% commission on granting a Mortgage
Credit or Loan. The campaign is carried out inlthenches (by exposition of materials informing ahibe
promotion) as well as over the internet and onliaf websites. Apart from the commission promation
customers could receive PLN 100 on a pre-paid farfiling in a complete application for a creditloan.

* Investment Products

Investment Life Insurance

Due to signing an agent contract with the PZytie S.A., the largest Polish insurer, in Augusi@@he
bank started its first subscription of individualvéstment life insurance — “Inwestuj z WIGorem” het
WIG20 subscription. It was the first product pregzhin collaboration with PZZycie S.A. that enabled the
Bank’s customers to benefit from the potential glowf the WIG20 index and at the same time offered
100% initial capital protection at the end of theurance period.

Structured Bonds

The Bank carried out 3 structured bond subscript@imed at the Citigold and Citigold Select cliefitee
structured bonds were denominated in PLN (1 sytitsan), USD (1 subscription) and EUR (1 subscrip}io
The offers were directed both at clients who werekmg products with fixed coupon (3-4% p.a. font®
denominated in USD or EUR) and at those who weekisg indirect exposure to the commodity market
with simultaneous invested capital protection kg Igsuer at the date of maturity.
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Brokerage services

In the third quarter of 2010 the model of cooperatwith the DMBH was developed. Due to the new
capabilities the Bank was able to actively promtite DMBH services among its current customers.
Although there were no new offerings of companiesmed by the State Treasury, which had significantly
supported customer acquisition in the previous mgnh the third quarter of 2010 100 new Custonaene
acquired for the brokerage services provided tagdil the Bank and the DMBH.

* Insurance Products

Travel Insurance

In July 2010 the Bank extended its offer by the Mgarld without Frontiers travel insurance. Thisurence

is available via the Citibank Online and is pur@thby the customer on-line and the payment is rfrate

the Citibank credit card account. The confirmatafinsurance is sent to the customer by a SMS text
message and the policy is sent to the customariaibaddress.

Within the World without Frontiers insurance theldes of the primary Citibank Credit Card and a
designated number of co-travellers have accesshimad range of insurance coverage while traveliing
Europe or all over the world. The insurer is Eufgsistance Holding Ltd.

The Secure Your Financial Future campaign

On 6 September 2010 the Secure Your Financial Ewampaign was launched in the Bank’s branches. By
this new campaign the Bank wishes to convince utamers to adequately plan and secure the financia
future of themselves and the ones close to themmkdfiag materials supporting the campaign were made
available in the branches and the Bank advisorglwgiad activities promoting solutions that can help

customers collect and grow funds for financing rttfature goals. Within the campaign the Bank offers

investment, insurance products as well as insurgroducts incorporating the savings or investment
element.

Promotion of savings insurance together with thiib@nk personal account

In September the Policy for a Good Life and Pofmya Good Start insurance promotion was introdutted
aim is to strengthen the attractiveness of theramse offer and increasing the sales of accourttsregular
income.

Within the promotion the customers who start regatmtributions to the account after signing aruragce
contract will receive a 50% discount on the premivom the Insurer, MetLife. The discount will apgly
the maximum of 6 first monthly premiums.

» Electronic and Telephone Banking

The Internet
The third quarter of 2010 was a period of introdganumerous new solutions within the Internet Bagki

In August the Bank introduced the Program & La e€arternet service. Within the Program the Bank
recommends selected restaurants to its customen®euley can receive special privileges. A spegsdion
of the service, suited to the customers using fiti®@bile banking, was also prepared.

On 6 September 2010 the Bank launched the newoveddithe Citibank Online internet banking service.
The Bank’s customers were offered a new transagilatform, visually facelifted and equipped with a
number of new functionalities.

The third quarter of 2010 saw a stable increageegmumber of customers using the electronic servibe
number of customers registered in the internet ingn&t the end of the third quarter of 2010 excdefzB
thousand, which translates into 5% growth comp#odtie end of the second quarter of 2010. The numbe
of the electronic statement users reached 489 déinolus.e. it grew by 2% compared to the end ofséond
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quarter of 2010.

CitiPhone

In the third quarter of 2010 the CitiPhone 24h costr service team satisfied the assumed qualibdatds
for customer telephone services and the telephenvece factor (TSF) was over 80%.

* Indirect and Direct Customer Acquisition

The Citibank at Work is responsible for the acdigigi and sales service of the Bank’s corporatentdién
their place of work, offering convenience, time isgvand special conditions of the Bank’s productd a
services.

The third quarter of 2010 saw dynamic developméthe Office structures. Within a new initiativeethrea
sales team was expanded and now incorporates aonketi direct sales agents all over the country.
Meanwhile, due to continuing improvement of salifigiency, the third quarter of 2010 saw a 64% gifow
in the number of new customers and a 66% incraasieei products sold compared to the second quafrter
2010.

The financial seminars, familiarizing the domaintbé Bank’s services and products, continued ih&o t
third quarter of 2010. The Office organized 209spreations for over 2000 potential customers. Owing
the information disseminated during the semindues ratio of participants interested in further eatd with
the Bank grew to 42% from 27% in the previous gerart

In September 2010 contracts with new Bank partwerg finalized, which made it possible to incretse
number of sales outlets by 25%. Further developroktite network is planned so that by the end efyidar
the number of outlets should reach at least 130.

The Bank continues its project of selling creditosavia sales outlets in airports. In July 2010ghles outlet
in Chopin airport in Warsaw posted record saleds Timpressive sales performance was influenced by
introducing a new working shift in the banking etithnd organizing special training sessions.

During the third quarter of 2010 the Bank increaisegresence in sales outlets located in BP pstations
and in Plus sales outlets.

The third quarter of 2010 was also a period offerrincrease in personal account acquisition, whakss
commenced in June 2010 via the Agency channel.

2. Branch network

At the end of the third quarter of 2010 the braneltwork comprised 155 outlets and included the ety
outlets (formerly the Commercial Bank, the CitiGdidealth Management outlets and the Investment
Centre), the M type outlets (former multifunctiormltlets) and the S type outlets (former CitiFinahc
branches).

In the period the Bank continued to optimize itartwh network, which contributed to increased opanat
efficiency, improved sales, optimized use of humesources and infrastructure, and rationalizatibthe
Bank’s property management costs.

The branch network optimization in the third quadg2010 included the following:

e in consequence of a property sale decision, fudraijonal activity of an L type outlet was consatied
and moved from ul. Jasnogorska 75 to the exisérganded outlet at ul. Nayigtszej Marii Panny 26 in
Czestochowa,

« two outlet consolidations formerly branded as Qit#fcial were carried out. The activities consisiad
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moving the outlets to existing multifunctional @i that now offer a full range of products,

» the range of customer deposit service was expandak S type outlet, currently the M type.

The number of branches

Change Change

Q3 2010 Q2 2010 Q32009 Q310/ Q210 Q310/ Q309
Number of outlets: 155 158 234 3) (79)
- L type 43 43 47 - 4)
- M type 90 90 88 - 2
- Stype 22 25 64 3) (42)
- T type - - 35 - (35)
Other sales / customer service outlets:
Polkomtel sales points 51 71 68 (20) )
Plus outlets 16 11 14 5 2
Airports 5 5 3 - 2
BP petrol stations 32 13 50 19 (18)
Shopping centres 7 7 3 - 4
Number of own ATMs 157 154 162 3 (5)
Euronet ;ATMS with logo of “Citi 940 789 i 151 940
Handlowy
Unikasa — advanced functionality 370 450 - (80) 370

The prospects for the branch network development

In accordance with the assumed strategy, in 2016rahches in G9 markets (biggest towns in the ttgun
strategic from the point of view of developmentooinsumer banking) and in Tier 1 (cities of over 100
thousand inhabitants) the Bank will continue itgti‘@Grow” program aimed at standardization of sales
quality and customer service. The network of baaktets will be actively supported by remote custome
service channels (CitiPhone, internet platform,e®eales), providing 24h transaction services anessafl
banking services tailored to customer needs.

Further outlets will be adapted to expanded consw®posit taking services. The Bank will also egtéme
branch network by new outlets on G9 markets.

9. Seasonality or cyclical nature of business activity
The business activity of the Group is not signffitbainfluenced by seasonal or cyclical factors.
10. Issue, buyout and repayment of debt and equity sedties

On 2 July 2010, within the Emisja Bankowych Papiek®artaiciowych (Debt Security of the Bank Issue)
Program, Bank effected the first issue of 18-monthrtificate of deposit ("BPW") in the amount
of 673 thous. PLN.

Provided that BPW are held until maturity - 6 Jagu2012, at redemption the issuer is obliged to they
principal, guaranteed interest and premium interest

The principal, in line with the issue price, is @O0PLN, minimum investment is 10 000 PLN and furttie
multiple of 1 000 PLN. Guaranteed interest rat8,%. The payment of premium interest depends en th
performance of the currency pair EUR/PLN, whichgioted at Bloomberg EUCFPLN Index or Reuters
ECB47. The amount of premium interest depends erfah of value of underlying EUR/PLN in a period
between Initial Level Fixing Day - 4 October 2018nd Reference Level Fixing Day - 4 January 2012.
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11. Paid or declared dividends

Paid dividends

According to Resolution no 29/2010 of the Ordin@gneral Meeting of 28 June 2010 the profit for year
2009 was divided and the decision to pay out th@&dnd was made. Record and payment dates were also
set. It was decided to pay out PLN 492,586,69298 dividend to stockholders from net profit foe year
2009 which determined the payout for single shaRLAl 3.77. The amount of shares eligible to dividiés
130,659,600.

Record date was set to be 5 July 2010. Dividendpa&bsout on 30 August 2010.

12. Changes in the Group’s structure

In the third quarter of 2010 the structure of the@ has not changed as a result of merger, atiqusior
disposal of subsidiaries, long-term investmentgsiin, restructuring and discontinuation of adtjvi

13. Major events after the balance sheet date not inctied in the financial statements

As at 30 September 2010 there were no major eadteisthe balance sheet date not included in trential
statement that could have a significant influencehe net result of the Group.

14. Movements in off-balance sheet commitments

The detailed specification of off-balance shediilies as at 30 September 2010 and changes ipaonson
to the end of 2009 are as follows:

PLN '000 State as at Change
30.09.2010 31.12.2009 PLN ‘000 %

Contingent liabilities

Granted liabilities

a) financial 11,463,781 11,857,013 (393,232) (3%)
Import letters of credit issued 102,548 128,453 (25,905) (25%)
Lines of credit granted 10,811,755 11,428,560 (616,805) (6%)
Deposits to withdraw 14,978 - 14,978 -
_Subscription of securities granted to other 534,500 300,000 234500 44%
issuers

b) guarantees 1,843,932 1,910,419 (66,487) (4%)
Guarantees granted 1,826,470 1,902% (75,926) (4%)
Export letters of credit confirmed 2,142 8,023 (5,881) (275%)
Other 15,320 - 15,320 -

13,307,713 13,767,432  (459,719) (3%)

Liabilities received
a) financial (deposits to receive) 3,485 - 3,485 -
b) guarantees (guarantees received) 2,830,600 3,231,817 (401,217) (14%)
2,834,085 3,231,817  (397,732)  (14%)

Current off-balance sheet transactions* 5,069,893 989,499 4,080,394 80%

Forward off-balance sheet transactions** 227,841,901 150,135,664 77,706,237 34%
249,053,592 168,124,412 80,929,180 32%

*Foreign exchange and securities trading, transaies with current value date
** Derivatives: FX, interest rate transactions angtions
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15. Achievement of 2010 forecast results

The Bank, as the dominant entity, did not discitséorecast results for the year 2010.

16. Information about shareholders

As at the day of transfer of the Interim Statenfenthe third quarter 2010 the list of shareholdeh® held

at least 5% of the total number of votes at thegBriVieeting or at least 5% of the Bank’s sharetabis as
follows:

Value of shares Number of % Number of % votes
shares shares votes at GM at GM
(PLN ‘000)
Citibank Overseas Investment
Corporation, USA 391,979 97,994,700 75 97,994,700 5 7
Other shareholders 130,659 32,664,900 25 32,664,900 25
522,638 130,659,600 100 130,659,600 100

In the period between publishing Interim consokdifinancial statement for the second quarter @D2ind
publishing this statement for the third quarteR010 the structure of major shareholdings has ndergone
any changes.

17. Ownership of issuer’s shares by managing and supéasing officers

According to the best knowledge of the Bank — pnaidating unit, the number of the Bank’s shares gld
managing and supervising persons, has been prddeitav:

Number of shares on Number of shares on
day of transfer of the  day of transfer of the

Name and surname Function Interim Financial Interim Financial
Statement for the third Statement for the
quarter 2010 second quarter 2010

Member of the Managing

Iwona Dudzhska 600 600
Board
Andrzej Olechowski Vice-chairman of 1,200 1,200
Supervisory Board
Total 1,800 1,800

The managing and supervising officers have notadedlany options for Bank’s shares.

18. Information on pending proceedings

In the third quarter of 2010 there was no singtecpeding regarding debts of the Bank or debts phamk
controlled company pending before court, public mistration authority or an arbitration authorityne
value of which would equal at least 10% of the Baukjuity.

The total value of all court proceedings with thetipation of the Bank and its controlled compeani
regarding debts exceeded 10% of the Bank's equityegualed PLN 650 million.

In the third quarter of 2010, the total amount ebtd of the Bank and its controlled companies has
decreased. Moreover, big amount of carrying on naly arrangement proceedings, bankruptcy
proceedings and bankruptcy proceedings with opdibroluntary agreement or liquidation, in which the

Bank or its subsidiaries participate as creditord aourt proceedings with the participation of Benk
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concerning enforcement of clause of feasibilityBank executive title, is still kept. It should beghasized
that the court proceedings, especially bankruptay woluntary arrangement proceedings, are longnlgst
and protracted.

In accordance with applicable regulations, the @nacognizes impairment losses for loans subjecotot
proceedings.

As a result of closed proceedings, at least a @ladebts due is recovered, which provides a basmis f
reversing previous impairment losses in part avliole.

The most significant legal actions that are pendinglation to receivables are as follows:

Parties to Litigation Value Proceedings Description of Case
Proceedings (PLN '000) Commencement Date

In April 2009 the Court  In January 2010 the Bank submitted

Creditor: 74,024 declared the bankruptcy its receivables from loan agreements
with the option of to the proceedings.

Bank Handlowy w liquidation of the Bank’s Case pending.

Warszawie S.A. client

Creditor: 65,431 On 30 June 2009, the The Court called the creditors to
Court declared the submit their receivables. The Bank’s

Bank Handlowy w debtor’s secondary receivables concern forward

Warszawie S.A. bankruptcy, including the transactions. Case pending.

liquidation of the debtor’s
property and appointed a
syndic

In the third quarter 2010, there was no proceedagarding liabilities of the Bank or liabilities ahy bank
controlled company, the value of which would ecatdkast 10% of the Bank’s equity, pending befanarg
public administration authority or an arbitratianthority.

In the third quarter 2010 the total value of aludoproceedings with the participation of the Baarid
subsidiaries of the Bank regarding liabilities has exceeded 10% of the Bank’s equity capital.

The target reserves were established in case @l lagtion concerning risk of Group's commitment
appropriations outflow.

19. Information about significant transactions with related entities which were deal on other
than market terms

In the third quarter of 2010, the Bank and its @libges enter into transactions with related @it All
transactions with related entities were deal orketaerms.

20. Information about guarantee agreements

At the end of the third quarter of 2010, the tatalue of sureties and guarantees extended by thk ®aits
subsidiaries to a single entity and its subsiddidynot exceed 10% of the Bank’s consolidated stwders’
equity.

21. Description of factors and events that might affecthe Group’s future financial
performance

The realization of a negative global macroeconosuinario, especially in the Eurozone, would neghtiv
affect the exporters’ performance, which could detate the job market and weaken the zloty. The
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depreciation of the domestic currency could alstriggered by revival of concerns over the fisgalation

of highly indebted countries. Worse job market ¢tods and the weaker zloty would negatively afferet
condition of households, and particularly borrowergdened with currency loans. Weaker global and
domestic economic growth could pose a risk of deating public finance, while growing public detot
GDP ratio would require tightening the fiscal pglim the coming years. Lowering the fiscal defiboit
cutting expenses and raising taxes would exert ewere negative influence on the Bank’'s customers
discretionary income.
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Summary interim financial statements of the Bankrfthird quarter 2010

Condensed income statement of the Bank

Third quarter
PLN '000

Third quarter

Third quarter

Third quarter

growing growing
period from period from period from period from
01.071C 01.01.10 01.07.09 01.01.09
to 30.091C t0 30.09.10 to 30.09.09 to 30.09.09
Interest and similar incor 488,51t 1,462,435 504,216 1,557,263
Interest expense and similar charges (117,609 (360,718) (137,101) (442,793)
Net interest income 370,90¢ 1,101,717 367,115 1,114,470
Fee and commission income 170,02 493,796 161,171 445,266
Fee and commission expense (18,888 (53,648) (20,767) (60,092)
Net fee and commission income 151,13 440,148 140,404 385,174
Dividend income - 12,509 263 17,837
Net income on financial instruments and 71.49¢ 229,366 73.670 195,285
revaluation
Net gain on investment (deposit) securities 44,81« 102,506 20,908 56,153
Net gain on investment (capital) instruments - 2,516 - 3,437
Other operating income 16,09t 55,365 133,829 180,843
Other operating expenses (9,647 (40,882) (15,494) (32,018)
Net other operating income 6,44¢ 14,483 118,335 148,825
General administrative expenses (322,451 (947,423) (309,233) (975,054)
Depreciation expense (13,497 (43,588) (14,283) (55,070)
Profit/(loss) on sale of tangible fixed assets (50) (253) 85 2,295
Net impairment losses (57,735 (221,514) (44,720) (366,494)
Profit before tax 251,07( 690,467 352,544 526,858
Income tax expense (44,660 (138,356) (69,197) (112,667)
Net profit 206,41( 552,111 283,347 414,191
Welghted average number of ordinary sh. 130,659,600 130,659,600
(in pcs)
Net profit per ordinary share (in PLN) 4.23 3.17
Diluted net profit per ordinary share (in 4.23 3.17

PLN)

Condensedtatement of comprehensive income
Third quarter

Third quarter
growing

Third quarter

Third quarter

PLN '000 growing
period from period from period from period from
01.07.10 01.011C 01.07.09 01.01.09
to 30.09.10 to 30.091C to 30.09.09 to 30.09.09
Net income 206,410 552,11: 283,347 414,191
Other comprehensive income:
Valuation of financial assets available for salet{n 4,228 82,32: 84,275 91,276
Total income 210,638 634,43: 367,622 505,467
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Condensedalance sheet of the Bank

PLN "000

ASSETS

Cash and balances with Central Bank
Financial assets held for trading
Debt securities available-for-sale
Equity investments
Loans and advances
to financial sector
to non-financial sector
Property and equipment
land, buildings and equipment
investment property
Intangible assets
Income tax assets
current
deferred
Other assets
Non-current assets held-for-sale

Total assets

LIABILITIES

Liabilities to Central Bank
Financial liabilities held for trading
Financial liabilities valued at amortized cost
deposits from
financial sector
non-financial sector
liabilities from own issue
other liabilities
Provisions
Deferred income tax liabilities
Other liabilities
Total liabilities

EQUITY

Issued capital
Share premium
Revaluation reserve
Other reserves
Retained earnings

Total equity

Total liabilities and equity

State asat  30.09.2010 31.12.2@0
1,888,583 4,113,35!
7,165,742 5,372,61

15,013,539 8,290,22!
303,585 305,01t
13,467,309 15,940,29
2,714,92 5,043,39
10,752,382 10,896,89
448,232 471,10:
429,924 452,79!
18,308 18,30¢
1,279,394 1,278,79.
297,375 459,41

- 86,687

297,375 3722¢
210,516 205,07
9,901 19,54¢
40,084,176  36,455,43
- 980,44t
3,716,116 3,108,49:
29,443,215 25,761,33
25,801,494 25,408,50
6,955,625 4,861,141
18,845,869 20,547,36
673 -
3,641,048 352,83:
24,199 49,52°
13,215 -
610,147 421,01:
33,806,892 30,320,81
522,638 522,63t
2,944,585 2,944,58!
1,296 (81,026
2,256,654 2,223,27.
552,111 525,15.
6,277,284 6,134,62.
40,084,176 36,4583¢
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Condensed statement of changes in equity of the IBan

, Share Share Revaluation Other Retained Total
PLN '000 . . ) )
capital premium reserve reserves earnings Equity
Balance as at 1 January 2010 522,638 2,944,585  (81,026) 2,223274 525152 6,134,623
Total income - - 82,322 - 552,111 634,433
Valuation of capital rewards
program, including: ) ) ) 815 ) 815
- valuation change - - - 2,140 - 2,140
- income tax respite - - - (1,325) - (1,325)
Dividends paid - - - - (492,587) (492,587)
Transfer on capital - - - 32,565 (32,565) -
Balance as at 30 September 2010 522,638 2,944,585 1,296 2,256,654 552,111 6,277,284
, Share Share Revaluation Other Retained Total
PLN '000 : . . ;
capital premium reserve reserves earnings Equity
Balance as at 1 January 2009 522,638 2,944,585 (144,110) 1,570,673 645,664 5,539,450
Total income - - 91,276 - 414,191 505,467
Valuation of capital rewards
program, including: ) ) ) 4,320 ) 4,320
- valuation change - - - 5,688 - 5,688
- income tax respite - - - (1,368) - (1,368)
Transfer on capital - - - 645,664 (645,664) -
Balance as at 30 September 2009 522,6382,944,585 (52,834) 2,220,657 414,191 6,049,237
PLN '000 Share Share Revaluation Other Retained Total
capital premium reserve reserves earnings Equity
Balance as at 1 January 2009 522,638 2,944,585 (144,110) 1,570,673 645,664 5,539,450
Total income - - 63,084 - 525,152 588,236
Valuation of capital rewards
program, including: ) ) ) 6,937 ) 6,937
- valuation change - - - 8,917 - 8,917
- income tax respite - - - (1,980) - (1,980)
Transfer on capital - - - 645,664 (645,664) -
Balance as at 31 December 2009 522,6382,944,585 (81,026) 2,223,274 525,152 6,134,623
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Condensedsummary statement of cash flows of the Bank

PLN "000

Third quarter

Third quarter

growing growing

Period from Period from

01.01.10 01.01.®

to 30.09.10 to 30.09.®

Cash at the beginning of reporting perior 4,13%,38¢ 3,607,47
Cash flows from operating activities (1,511,256) (2,719,324
Cash flows from investing activities 4,942 (4,277
Cash flows from financing activities (528,657) (30,659
Cash at the end of reporting period 2,098,418 853,31t
Increase / Decrease in net cash (2,034,971) (2,754,16C

Condensed additional information

1. Conformity statement

These condensed consolidated interim financialestahts have been prepared in accordance with
International Financial Reporting Standard (IFRB5 134 Interim Financial Reportingas adopted by
European Union and with other applicable regulatiorhey do not include all of the information reedi

for full annual financial statements, and shouldrbad in conjunction with the consolidated finahcia
statements of the Group as at and for the finayeiat ended 31 December 2009.

In accordance with Decree of the Ministry of Finarstated 19 February 2009 on current and periodic
information provided by issuers of securities ahé tonditions for recognition as equivalent infotiora
required by the law of a non-Member State (Officlalurnal from 2009, No. 33, item 259 with further
changes) the Bank is obliged to publishing the raia results for the nine months period ended 30
September 2010 which is deemed to be the currterinmfinancial reporting period.

2. Significant accounting policies

Condensed interim unconsolidated financial statésneithe Bank for the second quarter of 2010 Heaen
prepared in accordance with the Decree by virtuertdth the issuer, which is also a parent entgynot
obliged to provide the interim financial statemerda condition that it includes the condensed inter
financial statements consisting of balance sheefit@nd loss account, statement of changes iityequash
flow statement and abbreviated supplementary noteaprising of information and data significant foe
assessment of the financial position of the isamnelrits profit or loss, with the interim consoligatfinancial
statements. In addition, it's required to prepdre @abbreviated interim financial statements in edaace
with accounting principles adopted in the procdgareparation of the annual financial statements.

Principles adopted in the process of preparatidh&se condensed interim consolidated financiaistents
for the third quarter of 2010 are consistent witlke fprinciples, described in the annual unconsdaitiat
financial statements of the Bank as at 31 Decer20@9.

Other information and explanations to these corefirgerim consolidated financial statements ferttrird
quarter of 2010 contain all material informatiordaxplanatory data also relevant to the Bank’s edated
interim financial statements.

A summary of the Bank’s financial results for theed quarter of 2010 is presented below.
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The Bank’s financial results

Cumulative net profit from January to Septemberched PLN 552 million which is a rise by PLN 138
million in comparison to relative period last yeetnile net profit for the third quarter of 2010 améed to
PLN 206 million in comparison to PLN 283 million rilng the same period of 2009.

During the three quarters of 2010 the Bank hasrg¢ee profit before tax of PLN 690 million in conmjsan
to PLN 527 million in the same period of the ye@02. Profit before tax in the third quarter of 2G&ached
PLN 251 million in comparison to PLN 353 million the third quarter of 2009.

An important disposable issue that had positiviaarfce on the Bank’s financial results occurrethanthird
quarter of 2009. Corrections of value added tatteseénts had been performed and a motion had bade m
to verify if there had been the overpayment forge&®05 — 2008. The amount of disposable influerfidtkee
issue on the profit before tax for third quarter 2009 concerning to corrections of previous years
overpayment amounted of PLN 115 million.

After exclusion of influence of the transactione amount of profit before tax reached by the Bamthird
quarter of 2010 in comparison to third quarter 802 increased by PLN 14 million (i.e. 5.7%), whilet
profit amounted of PLN 206 million and was highgrRLN 38 million (i.e.22.6%).

Factors that influenced net profit of the Bankhie third quarter of 2010 were mainly: growth of fiiron
financial instruments (trade financial instrumentsd revaluation, debt securities and investmenitalap
instruments) by total amount of PLN 22 million (i28.0%), PLN 15 million rise in interest and coragion
result (i.e. 2.9%), increase of costs of operatgeneral administrative expenses and depreciatjototial
amount of PLN 12 million (i.e. 3.8%), net write-dosvfor impairment of financial assets higher by PLIN
million (i.e. 29.1%).

The consolidated quarterly report for the thirdieraof 2010 will be made available on the websitBank
Handlowy w Warszawie S.A. atww.citihandlowy.pl

Signature of the Vice Director of Signature of Wice President of
Financial Reporting and Control Department Mamnagyet Board

Date and signature Date and signature
05.11.2010 05.11.2010
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